SaBelyIoLeH
¥ «Apxaan»

HucTpykuns
1o padoTe ¢ 1eTbMH-HHBAIMIAMH U 1€THMH C OrPAHHYEHHBIMH BO3MOKHOCTSIMH
3/10pOBbsl, CBSI3AHHBIMHE ¢ o0ecrnieveHueM AocTynHocTu oobextoB u yeayr MKJIOY
«Apxaan»

1. O6mue nooKeHHS
1.1. Hacrosimass uHCTpYKIMS 1o paboTe ¢ HeThbH-WHBAIWAAMH M J€TBMH C OTPaHWYCHHBIMH
BO3MOXHOCTSMH 3/I0pPOBbSl, CBSI3aHHOH C oOecledeHHueM MOCTYMHOCTH OOBEKTOB M YCIIyT
MKJIOY nerckuii can «Apxaan», paspabotaHa B cOOTBeTCTBUM ¢ DeepanbHBIM 3aKOHOM OT
24.11.1995r, Ne 181-®3 «O coumansHoi 3amuTe HHBaIHAOB B Poccuiickoit Penepanmi»,
DenepaibabM 3akoHOM 0T 21.11.2011 r. Ne 323-03 «O6 ocHOBaxX OXpaHbI 3/0POBbsl IPaXKAaH B
Poccuiickoit ®enepanmu», PenepansHbiv 3akoHoM ot 29.12.2012 r. Ne 273-®3 «006
oOpasosanuu B Poccuiickoit @emgepanuny.
1.2. Hacrosmass HHCTpYKIMs Onpe/essieT npasuwia nosegedus: corpyaaukos MKIIOY nerckuit
can «Apxaan» (manee — JIOY) npu npenoctaBl€HHH YCIOyr [ETAM-HHBAIHAAM H HHbLIM
KaTeropusiM MaloOMOOHIILHBIX I'PaK/IaH.
1.3. MuBamua — IHI0, KOTOpOE HMEET HApYIIEeHHE 30POBBS CO CTOMKUM pPacCTPOHCTBOM
Gbynkuuit opranusMa, o0yc10BIeHHOE 3a0071€BaHMSIMH, TOCIIEICTBHSIMA TPABM UIH AedeKTam,
NPUBOJAILIECE K OrpPaHMYEHHIO JKU3HEAEATENLHOCTH H BHI3BLIBAIONIEE HEOOXOAMMOCTH €ro
COLHAILHOM 3amuThl. ManoMoOunbHbIe TpakaaHe - 3TO JIIOAK HCHBITHIBAIOIUAE 3aTPy/IHEHUs
[Py CaMOCTOATEIIBHOM MEPEABMXCHUH, MTOMAYUCHUH YCIYTH, HeoOXOaUMOM HHOOpMAIMH HIH
NpH OPUEHTHPOBAHHUM B IPOCTPAHCTBE (MOAM C BpPEMEHHBIM HapyIIEHHEM 310pOBBA,
OepemeHHbIe JKEHIIHHBL, JHO/{H CTAPIIUX BO3PACTOB, JIFOAU C AETCKHMHE KOMSICKaMH H T.IL.).
1.4. Hacrosimas MEcTpykuus papabotana B nensix:
1.4.1. Hemonyctamoctu quckpumuHanud B JIOY 1o mpu3HaKy WHBATHAHOCTH, TO €CTh Moboe
pasnuuue, MCKIIOUCHME WM OrpaHWYCHHE 110 MPHYMHE WHBATHAHOCTH, IENbl0 b0
PE3YJILTATOM KOTODBIX SBISETCS YMaJeHHWE WM OTpHUIAHHWE IPU3HAHHS, pealM3alvM KM
OCYIIECTBIICHHs] HApABHE ¢ JPYrUMH BCeX rapaHTHpoBaHHBIX B Poccutickoit denepanuu npas u
¢B00OJ1 Ye/oBEKa U IPaXIaHUHA B TOMUTHYCCKOH, SKOHOMUYECKOH, COL[HAIBHOM, KyIbTYPHOM,
TPakIaHCKOM MK moOo# uHOM 00MacTH.
1.4.2. Peanuzaumu npaB oOydaromMXCsl C OTPAaHWYEHHBIMH BO3MOJKHOCTSMH 3710pOBbSl Ha
HOJTyueHKHEe OeCIIaTHOTO AOMIKOIBHOr0 00pa3oBaHHs ¥ CONMANbHON ajanTalMH B YCIIOBHIX
JO0V.
1.4.3. Hacrosimas WucTpykuusi o0sizatesibHa Ui MCTHOJHEHHS Bcemu coTpyaHukamu JIOV.
1.44. B coorBerctBuM ¢ Hactosmed MHCTpyKuHeH COTPYAHHKH MPOXOAAT HMHCTPYKTaX H
0DydeHHue 110 BOMPOCAM, CBA3aHHBIM ¢ obecrneyeHHeM MOCTYNHOCTH Ui MHBAIMIOB H JIHIL C
OB3 obsekroB u yeayr IOV, B ToM umciie ¢ ydacTHEM lepcoHaia (¢ OKa3aHHeM IOMOIIM Ha
00BbCKTaX B MPEOJONCHHH OapbepoB K CONPOBOKICHWU HHBANMAa WM jmma ¢ OB3).
Wrerpyktaxk u oOyueHue CoTpyIHUKOB MPOBOAUTCS cTapiimnm Bocrurartenaem 10OV,



2. Ofmmue npaBHIa ITHKETA NPH O0IIEHHH ¢ HHBAJIHIAMH H JIHIAMH € OrPAHHYCHHBIMIH
BO3MOKHOCTSIMH 3/I0POBbIL.

2.1.Ipu BcTpeue obpamaiitech ¢ HHBAIH/IOM BEXKIHBO H YBAXKHTEILHO, BIIOTHE €CTECTBEHHO
noxate HHBanWAy pyky. Korma Bel pasroBapuBaere ¢ HHBaIHIOM mo00N  KaTeropw,
obpaiaiiTech HENOCPECTBEHHO K HEMY, 2 HE K COIPOBOXIAIOMEMY HIIH CYP/ONEPEBOMMHKY.,
KOTOPBIE TPUCYTCTBYIOT ITPU PasroBOpe.
2.2, AZEKBaTHO M BEKIMBO OTHOCHTECH K JPYroMy dYeloBeKy, Kak K cebe camoMy M TOrzaa
oxazarue yenyry B JIOY u oGienne 6yayT 3pHeKTHBHBIMA.
2.3. Berpewasics ¢ 4eIOBEKOM, KOTODBIM IJIOXO BHIHT HIM COBCEM HE BHIUT, o0g3arenbHo
HaspBaiiTe cebs M Tex Momeil, KoTopsle mpuuLmi ¢ Bamu. Ecr y Bac ofmas Gecesa B rpyrie.
He 3a0bIBaiiTe MOSCHATH, K KOMY B JI@HHBIH MOMEHT Bl 0Opaliaerech, 1 Ha3BaTh ceds.
2.4. Tlpenarasi IOMOMIb, JKIMTE, IOKA €¢ IPHMYT, a 3aTeM CIpallkBaHTe, 4T0 H KaK JAejarh,
BCEI/la NpeuiaraTe MOMOILb, €CITH HYKHO OTKPBITH TXKEIYIO ABEPE MK 00OMTH MpPEnsITCTBHE.
2.5. Obecrieuenue JOCTYIHOCTA YC/IyT: BCErJa NHYHO yOexmaiiTech B IOCTYITHOCTH MECT, IAC
[pelyCMOTPEHO OKa3aHMe YCIIYr M NpHeM Ipax/iaH. 3apaHee IOMHTEPECYHTECH, KaKHe MOTYT
BO3HUKHYTH [[pOOIEeMBL HiIH Gapbepsl U KaK WX MOKHO yCTPaHUTh.
2.6. OOpallleHHE ¢ KPECjO-KOJSICKON: WHBAIM/HAs KOISCKa — 3TO 4HacTh HENPHKacaeMoro
IIPOCTPAHCTBA-YEIIOBEKa, KOTOPEIH ee ucnomssyer. He 0610Ka9MBaiTECh HA HEE U HE TOJKaiTe.
Hauath KaTUTh KONSICKy 0e3 COrllacdsi MHBATHAA — TO K€ CaMoe, YTO CXBaTHUTh M MOHECTH
yesnoBeka 6e3 ero paspemenus. Eciu Bac monmpocuaM moModb MHBAIHIY, NMEpEBHTAOMEMYCA
HA KONSICKe, CHayaga katuTe ee weuieHHo. Komsicka OBiCTpO HaOMpaeT CKOpOCTh, H
HEOKH/IAHHBIH TOTYOK MOXKET IPUBECTH K MOTEPE PABHOBECHS.
2.7. DBHHEMaTeNbHOCTH H TEpHEIHMBOCTH: Korja Bel pasroBapuBaeTe C HCIOBEKOM,
HCIBITHIBAIONIMM TPYAHOCTH B OOLIECHMH, CIYIIAHTE ero BHAMATCIIBHO. byapTe TEplenHBhL,
KIUTE, KOTJIA YeOBeK caM 3aKoHdMT Bpasy. He monpasasiite ero u He J0roBapuBaiTe 3a HEro.
[ToTOopuTe, 4TO BBI MOHSMIH, ITO TOMOKET 4€JI0BEKY OTBETHTH Bawm, a Bam - IOHSTH €ro.
2.8. Pacmonoxenue mis Oecelpl: Korja Bbl TOBOpDHTE € H€JIOBEKOM, TOJB3YIOMIHMCH
WHBATUIHOM KOSICKON MITH KOCTBUIIME, PacrofioKuTeCh TaK, 4To0bI Bamu u ero riasa Obutd Ha
OIHOM ypoBHE, Toraa Bam Oyzmer merde pasroBapuBarh. PasroBapuBas C TEMH, KTO MOXKET,
YMTATh 10 Ty0aM, PacloNoKUTECh TaK, 4yTo0b Ha Bac masan ceet, i Bac OBLIO XOPOLIO BHIHO.
2.9. Ipupieyenne BHUMAHKS YEIOBEKa: YTOOBI NPUBIIEYh BHUMAHHUC 1CIIOBEKA, KOTOPBIH MJI0X0
CIIBIIIAT, TIOMAIIKTE eMy PYKOH HJIM TIoXjomaite 1o miedy. Cmorpute eMy npsMmo B Ijasda u
FOBOPHTE YETKO, HO MMeiiTe B BHJLY, YTO HE BCE JIHOJM, KOTOPbIC TUIOXO CJIBIIAT, MOIYT HHUTATE
no rybam.

2.10. PexomeH/IyeTcst 3apasee MoKasaTh HHBaIHY HiM juuy ¢ OB3, rie Haxoautes caHysel
JUTA AHHOM KATErOPHH JIHLL, 9TO OMOKET eMy OBICTpee alanTHpoBaThCs Ha 00bEKTe JOY.

3. OcobeHHOCTH B3auMOAeHCTBHA ¢ Pa3/JiHYHBLIMH I'PyNIIaMy HHBAJIHU/IOB H JIHI €
OrpAHHYEHHBIMH BO3MOKHOCTAMH 310POBbiH
3.1. JIuuma, MCHBITHIBAIONIME TPYAHOCTH HpH TepeaBuxeHud: [Ipu 061D;eﬂuu C yKazaHHOM
rpyIIoi M1l ClIeyeT YBEIOMATh 0 Hamuyne Ha 00bekTax JIOY onpesieleHHOro CrieluaibHoro
obopyroBadus 118 WHBAIHI0B B JILl ¢ OB3 ¥ BO3MOXHOCTH MOJIB30BATHCA HM. CoTpyaHHKH
00s13aHbl BCTPETHTh, BEXKJIMBO OOBICHHTH, TI/I€ HAXOMHTCH HYKHBIH OOBEKT HHBAIHIY,
yBeauThCS B AOCTYNHOCTH MPOXO0JA KyJa CIeAyeT MepeBUrarbcs. 3anpemaercs NpuKacarses K
MHBATAIHON KOISCKE ¥ MEHATH €€ MECTOIOJIOKeH e Ge3 cornacys nHBamaaa nm muua ¢ OB3.
[IpH OTKDHITHH TSKEIBIX JBEpeH, MU IEPEBHKEHUH MO NAapKeTy HIM KOBpaM € JUIMHHLIM



BOPCOM DPEKOMEHIVETCS NPE/UIOKHTh NMoMolls wHBamMay wm muiy ¢ OB3, nombsyromemycs
HEBATHIHOH KONSCKOH HWIH KOCTBUISMH. COTPYJHHMKH NOIDKHBI MOMHHTH, YTO HHBAIHJHbLIE
KOISCKH ObICTPO HaOHparT CKOPOCTb, H HEOXKHIAHHBIE PE3KHWe MOBOPOTHI U TOTYKH MOTIYT
NPHBECTH K NOTEPe PABHOBECHS ¥ OMPOKHU/ILIBAHHIO HHBAIMIHOH KOJIACKH.

3.2. Jluna. ucneIThiBaionme 3aTpyaHeHust B peun: COTPYIHHKH JOJDKHBI FOBOPHTH C JaHHOH
FPVIINOH THII CIIOKOWHO, TEPHENIUBO, APYKEIIO0HO U HE NOANAaBaThCs HAa BO3MOXHBIC PEYEBbLIE
nposoxanuy. 3anpeniaeTcs nepeGHBaTh, NONPABIIATh JaHHOE A0 U (WIIH) Z0roBapuBarh ¢pasy
3a 5uM. [ OBOPHTH ClieyeT TONBKO TOrAa, Koraa cobeceHUK 3aKOHUMI HOPMYIHPOBATH CBOIO
MBICTH. [IpM pasroBope peKOMEHAYETCSs CMOTPETh B JHMIO COOECENHHUKY, MO/UIEPKUBATH
BH3VaATbHBIA KOHTAKT. B Gecesle craparhes 3a7aBaTh BOIPOCHL, KOTOPbIE TPEOYIOT KOPOTKHX
OTBETOB HJIM KHMBKA I'0OJIOBEI, ITOJTBEPHIAIONIIMX, YTO HH(POpMAallKs BOCIOPHHSATA U OCMBICIIEHHA.
B ciyuae, ecnu ¢pasa He TMOHATHA, PEKOMEHIYETCS MOMNPOCHTH coOece/IHAKa MOBTOPHTH Ee.
Cotpynuuka 00s3aHBI MOMHHTb, YTO HEIb3s MbITATBCS YCKOPATHL PasroBOp, TaK Kak JHMIY ¢
HApDYIICHHSMA pedn Tpebyercs OoJblliee KOIHYIECTBO BpeMeHH Uil  (OpMHPOBaHHNS
BbicKasbiBanus. Clemyer ObITh FOTOBBIM K TOMY, YTO Pa3rOBOP C YKa3aHHbBIM JIMIIOM 3aiiMeT
Gonbure Bpemen#. [Ipu BO3HUKHOBEHHH IPOGIEM B YCTHOM OOIIEHHH HEOOXOIUMO MPEIIONUTH
HCIIONB30BaTh IPYroil cmoco® obmenus: B3pociaoMy, mocetmBimemy JIOY — Hamucars,
Hareyarars; peOEHKY - MOKa3aTh JKeCTaMHu.

3.3. Jluua c 3a1epiKKOH B pasBUTHH ¥ NpodJemamu oOwieHus: B pasroBope ¢ JIaHHOH rpynio#
M1l HeoOXOAMMO HCIONB30BaTh JMOCTYMHBIA SI3BIK, BbIPAXaThCsd TOYHO M B paMKax TEMbl
pasrosopa. M3berare CIOBECHBIX MITAMIIOB W OOpA3HBIX BBIPAKCHHMH, €CIIH TOIBKO HET TOYHOH
YBEPEHHOCTH B TOM, 4YTO cOOeCeHUK & HUMHU 3HaKoM. CleayeT UCXOIMTH M3 TOrO, UTO JIMILO €
3a/ICP)KKON B Pa3BUTHHM MMEET JKH3HEHHBIH ONBIT, KaKk ¥ M000# Jpyrod B3pOCIHbIH YelIOBEK.
Heo6xo11M0 MOMHHTE, 4TO JIHIIA C 3aACP/KKOH B Pa3BUTHH J1€€CIOCOOHBI H MOI'YT IOAIHCHIBATE
JIOKYMEHTEI, 1aBaTh COrIacKHe Ha MEAHIIMHCKYIO IIOMOINB H T.]I.

3.4. Jluna, uMmeromue Hapyinende 3peHus: [Ipu oOmeHHH C JaHHOHW TPYNNO# JHIl CIeLyeT
MIOMHHTB, 9TO HAPYLICHHE 3PCHHSA HMEeT MHOro cremeHeidl. [[oJHOCTBIO CJIENBIX JIOJEH BCETO
okosio 10%, ocTanpHBIe HMEIOT OCTATOYHOE 3pEHHE, MOTYT pas3/Id4aTh CBET H TeHb, HHOT/A IBET
¥ O4epTaHus npeamera. Y ofHHX ciaboe mepudepuueckoe 3peHue, y Apyrux crnaboe mpsmoe
IpY Xopoliem nepudepuueckoM. [lanHble KpuTepuu B 0053aTEILHOM NOPAJIKE HA0 BBISICHUTE Y
cobeceJHUKA WM CONMPOBOXKIAIOLIEro €ro JIMia U y4dThiBaTh NpH obmeHHH. IIpu BCTpeue ¢
JHMIIOM, MMEIOLIMM HapylleHHe 3PeHHs, COTPYAHHMK IO/KEH IONPHBETCTBOBATH €T0 IEPBLIM,
Ha3BaB cebs, a Tak Ke BCeX NPHUCYTCTBYIOUIMX JHI. B mepByi0 O4Yepear PEKOMEHIyeTCs
CIIPOCHTE JIHLO C HApyUIEHUEM 3PEHHUS, KY/a OH CJIeLyeT, HyXKHa 14 €My [TOMOILlb, B KaKO# MEpe,
a B Cllydae NIOJIOKWTENBHOrO OTBEeTa nmomoub eMy. Ilpennaras momoib, ClieyeT HalpaBlIATh
JMIO ¢ HapyIIeHHWEeM 3pEHHs OCTOPMXKHO, He cjaBinmBas ero pyxy. CompoBoxias JIHMIO C
HapYIICHUSIMH 3pEHMsl, COTPYJHMK [0JDKeH Imepensurarbcst Ha obwekre JIOY 6e3 pe3kux
JABHJKCHHH, HE 7elarh phiBKOB. Ecnmu MO ¢ HapyHOIGHHEM 3PEHHMA OTKA3ajioch OT MOMOLIM B
conposokIeHHH N0 o0bekty JIOVY, mpH JTOM COTPYAHHMK 3aMeTH/, YPO YKa3aHHOE JHIO
COHIIOCH C MapuIpyTa, COTPYIHMK 00S3aH MOJONTH U IIOMOY5 JIMILY BEIOpAThCA HA HYKHBIH MyTb.
Jlns opueHTanwy WA ¢ HapylieHHeM 3penus Ha oobekTe JJOY HeoOX0AMMO KpaTko OMHCaTh
MECTOHAXOXKICHHE, XapaKTepH30BaTh PACCTOSTHHE JI0 ONPEIL/IEHHEIX IIPEAMETOB; CBOSBPEMEHHO
NPEAYIPEANTS O TNPENATCTBHAX: CTYNEHSX, HU3KMX MPHTONOKAX, Tpydax M T.N. 3ampeinaercs
1aBaTe KOMaHAbl co0aKaM-TNOBOABIPAM, Tporats, urpare ¢ Humu. Cheayer MOMHHTB, 4TO
co0axa-noBoALIPh BHINOMHSET CIykeOHYI0 GYHKIHIO NpPH JHIe ¢ HapylleHueM 3peHus. Ecim
COTDVAHMK MNpellaraeT JWIy C HapylOIeHHEM 3pEHHS IPHCECTb, CJIEAYET HAlpaBHTb PYKY



SSSH0TO IMua Ha COHEKY CTYAa WIH NoUTOKOTHHK. [Tpu HeoOX0aMMOCTH 3aUHTHIBAHUS JIMILY C
SSDVINCHECM 3pCHES Kaxoi-1H00 HHQOpMalHH CHavana CleayeT NpeayNpeIuTh JaHHOE JIMI0
00 3ros. Ysrare BeofX0OIEMO BCE, BO3JEPKABIINCH OT KOMMEHTADHEB: HA3BaHHE, IATHI, TEKCT
JONYMCHT2 — OT 3arofoBXa [0 KOHIIA, He [IPONMYyCKaTh peIKO ymoTpeOiseMBle WITH
MEETyEapogsmie caosa. llpu yrenMM Kakoro-mu0o JOKyMEHTa IHIY ¢ HapyUIEHMEM 3peHwus
PEEOMCHIVETCE 118 VOCIMTEIBHOCTH JaTh €My JOKYMEHT B pykw. Ecim jMIo ¢ HapymeHueM
JPCHEER J0ECH DOIIHCATh IOKYMEHT, CIIEyeT B 0083aTeIbHOM NOPSAKE IPOUHTATh JOKYMEHT
SCIVX JaHHOMY THIY. OpH HEOOXOMMMOCTH IS HOJHOTO BOCTIPHSTHS TEKCTA MOBTOPHTH €rO.
HEsamamocTs He 0CBOOOXKZAET /MO C HApYIIEHHEM 3DEHHAS OT OTBETCTBEHHOCTH,
OO¥CIOBICHHON TOKYMEHTOM.

3.5. Jluna. WmeoIMe HapymieHde ciyxa: [Ipu oOImeHuy ¢ JaHHOH TPYNNON MLl Cleayer
TOMENTE. 9TO CYIIECTBYET HECKOJBKO THIIOB H CTENEHEeH IIyXOThl, 4TO Bj€dYeT 3a coboi
HECKOTBEO Cmoco0oB OOIIEHHMS € JIMIAMH C HAapylleHWeM ciayxa. JlaHHble KpHUTEpPHH B
0OF3aTENLHOM NOpsAKE HAZO BBLICHUTH Y COOECETHMKA MIH COTPOBOXIAIONIETO ero JIMNA H
yeMTRIBATE IPH OOLICHHM. B mpomecce auanora ¢ JMIOM C HApyLIEHHEM CIyXa CHELyeT
CMOTPETh NpAMO Ha Hero. He 3aTeMHATH TMIO, HE 3arOpPaKHBaTh €0 PYKAMH, BOJIOCAMH HITH
KaKHMH- TO npeaMeTamu. JIMIo ¢ HapyIeHneM CilyXd JODKHO MMETH BO3MO)KHOCTh CJIEUTE 3a
BBIDAKCHUEM "JMIa colbecenunka. J[isi NMpuBlIeueHHs BHUMAHWS JIMLA C HApyLIEHHEM CilyXa
CICIyeT Has3BaTk €ro 1o UMeHH. Ecim oTBeTa HeT, MOXKHO Clerka TPOHYTH YelIOBEKa HIH JKe
nomaxate pykoi. IIpu oOmeHMM TOBOPHTH ClielyeT MaKCHMATIBHO UYETKO, ApPTHKYJIHpYS U
3aMe/UIAs CBOH TeMIT Pe4y, BHATHO MPOU3HOCHTH OKOHYAHHs CIIOB. MPELIOTH M MECTOMMEHHS,
TaK Kak 1aHHas rpynna il HCHbITEBACE 3HAYUTEIIbHbIE 3aTPY/IHEHHA B BOCTIPHATHHA OTAEIIBHEIX
3BYKOB. B amajiore mcnoms3oBaTh mpocteie (paskl W u3GeraTh HECYIIECTBEHHBIX CIIOB, IIPH
HEOOXOAMMOCTH TIepedpasupoBaTh COOBIIEHHE ¢ HCIONB30BaHHEM BoJiee MPOCTBIX CUHOHMUMOB,
ecm cobece/ MUK He MOHSUT HHGOpMaIWIo. ECH coTpyaumK coobmaeT HabOopManmio, KOTOpast
BKJIHOYACT B CeOsl CIIOKHBI TEPMHH, PEKOMEHJIYETCS U BOCIPHATHS JHIOM C HApyLICHHEM
ClIyXa HallHCaTh €€, WK JOHECTH JIOOBIM APYIHM Croco0oM, HO Tak, 4ToObI OHA OBLIA TOUHO
nonsita. Ilpu paGote ¢ mauHO#M rpymmoi Jui, Jydmne HCHOTH30BATH S3BIK HKECTOB, BBHIPAXKEHUE
/A | TCIONBIKCHUSA JUIA NOSACHEHHS CMBICIA CKa3aHHOro. Eciu o0LueHne NPOHCXOIUT Yepes
CYPAONECPEBOAYHKA, HEOOXOMHMMO IOMHHTh, HTO OOpal@ThCs HAA0 HENOCPEJCTBEHHO K
cobeceTHHKY, a He K IEPEBOIYHKY.



