COI';TIACOBAHO:
[Ipodcoro3ubiv KoMHTETOM
MKJIOY n/c «Apxaan»
[Ipotokos Ne oT 20w

HHCTPYKIUSA

Ag o0yqenus (MHCTpyKTHpoBaHusd) padorauxoB MK/IOV «Apxaan» mo Bonpocam
obecriedeHHs JOCTYITHOCTH /I/Isi HHBAJIHIAOB YCJIYT B 00bEKTOB, HA KOTOPBIX OHH
NPeIOCTABIRIOTCH, OKA3aHHA NPH 3TOM He0OX0AHMOI MOMOIIH

Kozsnr - MakalsIk



1. OcHoBHbBIE MOJI0KEHHS

OCHOBHBIM MEXIYHapOIHBIM JOKYMEHTOM, YCTaHABIMBAIOLIUM IIpaBa HHBAIMIOB BO BCEM
mupe. sBisercs KOHBEHIMS 0 mpaBax MHBAIHAOB, npuHstas ['enepanbHoii AccambGreein OOH
13 nexabps 2006 r.

[TpuHIHNEL:

- noJHOe ¥ 3()GEKTUBHOE BOBJICYEHHE U BKJIIOYEHHE B 00IIECTBO;
- PaBEHCTBO BO3ZMOXHOCTEH;

- HeIMCKPUMHHAIIUA,

- IOCTYTHOCTb.

JIOCTYIHOCTD JUIS MHBAIMIOB OCTHraeTcs C MNOMOINBE PasyMHOTO IPHCIIOCOOICHHUS.
PasymHoe npucrnocoOnenne 3aKimoyaeTcs B TOM, YTO JACATENIBHOCTE  OpraHU3alliH
IpucnocadIMBaeTCs /U1 WHBAIKAOB IBYMS CIIOCODAMH.

1. Bo-nepBbix, o0ecnednBaeTcsa JOCTYIHOCTD 31aHHUS.

2. Bo-BrOphiX, obOecneyuBaeTcs AOCTYNMHOCTb Ul MHBAIWAOB YCIYT OpPraHM3aluH MyTeM

M3MEHEHHUs TOpS/AKa MX NpEIOCTABJICHHs, OKa3aHWs HHBATHAM JOMNOJHUTENbHOH
TIOMOIIM TIPH UX TTOJYYEHHH, H T.IL.

2. CucremaTH3auus Gopm HHBAJIHIHOCTH VI PelieHHsI BOIIPOCOB J0CTYITHOCTH

Jlns pemeHWs BOIPOCOB CO3JAHHMS JOCTYIHOH Cpejbl JKH3HEAesTeIbHOCTH paspaboTaHa

Knaccudukanus GopM HHBATUIHOCTH:
L]

ByI{Beﬁﬂ_oe Dopmbl MHBAJIATHOCTH ['paduueckoe
- 0003HaYeHHE 'j u300paxeHHe
K | eBanuapl, NEpEeIBUralolMecs Ha Kpecnax-
KOJISICKaX
0 | WHBamuapl ¢ HapyWICHHSMH  OIOPHO- | u
i | JIBUTATEIBHOIO annapara '

C WUHBanHIB1 ¢ HAPYIICHUSIMHU 3PEHHS
| T | VIHBaIH/IB1 C HAPYIICHHSIMH CTyXa
|y UuBamumsl ¢ mapymenusmu ymcrsersoro [
pa3BUTHS

B 3aBucumocTH oT d)OpMLI WHBAJIMJIHOCTH JIMIO CTaJKHBAeTCd C OIpeaciIcHHbIMH
GapbepaMﬁ, MELIAMUIMMHA EMY MOJB30BATLCA 3TaHUAMH, COOPYKEHHAMH H npeaocTaBIAeMbIMH
HACeJICHHUIO yClIyraMy HapaBHE C OCTalbHBIMH JTHOIBEMH.

3. [IpaBuia 3THKeTA NPH 00MIEHHH ¢ HHBAIW/IAMH ’

PaboTHHKAM¥ OpPraHM3aliuii, NPeI0CTaBIMIOMMX YCAYTH HACEIeHHIO, JO/DKHA OBITh OKa3aHa
MOMOIIL WHBATHIAM B IPEOIOJEHHH 0aphepoB, MEMIAOIUX [IOJYyYeHHI0 UMM YCIYT HapaBHE C
apyruMi unamMi. COBOKYIHOCTH CHNOCOOHOCTEH, 3HAHHH W YMCHHH, HEOOXOMUMBIX [UIA
>ddexTuBrOTO OOIIEHMA TPH OKA3aHWM TOMONIM HHBANHMIAM B IMPEOOJCHMH OapbepoB
Ha3bIBACTCd KOMMYHHKaTHBHAA 3P GEeKTHBHOCTb.

Pa3suTHe KOMMYHHKATHBHBIX YMEHMI CKIabIBACTCS U3 CIICIYIOLUIHX OCHOBHBIX HABBIKOB:



e wu30erars KOHQIMKTHBIX CHTYAIIHIA;

® BHHMATEIbHO CAYUIIATh HHBAIMIA H CIBINATH €r0;

®  pervaHpoBaTh COOCTBEHHBIE 3MOIIMH, BO3HUKAIONIHE B TIPOIIECCE B3aUMOACHCTBHS;
¢ o0ecrneunBaTh BBICOKYIO KYJIbTYPY U 9THKY B3aUMOOTHOIICHHH;

® [HBHJIA30BAaHO MPOTHBOCTOATH MaHHUIIYIHPOBAHHIO.

CymiecTByrorT 0ofIue mpaBujia 5THKETA NMpH OOIIEHHH ¢ UHBAIMJaMH, KOTOPBIMH MOTYT
BOCTIONIB30BaThed pabOTHUKH OpraHM3alui, MpefoCTaB/SIOMMX YCIYTH HAceleHWlo, B
3aBHCHMOCTH OT KOHKPETHOH CHTyaIiu:
1.Obpawenue K uenosexy: Korja BBl pasroBapuBaeTe C HMHBAIMIOM, OOpaifaiTech
HEMOCPEACTBEHHO K HeMYy, a He K COMPOBOXKIAIOUWIEMY HMIIH CYPAONEPEeBONYHUKY, KOTODLIE
NPHCYTCTBYIOT IIPH PasroBOpe.

2. Mosxcamue pyku: KOria Bac 3HAKOMST C HHBAIHAOM, BIO/IHE €CTECTBCHHO 110KATh EMY PYKY:
Jaxke Te, KOMY TPYAHO JBUraTh PYKOH MM KTO HOJB3YETCs MPOTE30M, BIOJHE MOTYT MOXAaTh
PYKY — NpaByIO WK JIEBYIO. YTO BHOJIHE JONYCTHUMO.

3.Ha3zvieaiime cebsa u Opyzux: KOTrJa Bbl BCTPEYAeTECh C 4YETOBEKOM, KOTOPBIA IJIOXO HIH
COBCEM He BMIMT, 00s3aTe/IbHO Ha3bIBalTe cebs 1 TeX Jofiel, KoTopble MpUiLIy ¢ BaMu. Ecima y
Bac oOmas Oecema B rpynme, He 3a0bIBaiiTeé MOACHHTH, K KOMY B JIdHHBIA MOMEHT Bbl
obpammaerecs, # Ha3BaTh ceO4.

4.1Ipednosicenue nomowqu: ecny BBl [peAnaracTe MOMOIb, JKIUTE, MMOKa ee MPHMYT, a 3aTeM
clpaliuBaiTe, 4TO U KaK AenaTh.

5.Adexeamnocms u gexnciugocmsp.; oOpamaiTeCh ¢ B3POCIIBIMH MHBAIHIAMH KaK C B3pPOC/IBIMU.
O6pamaiiTech K HUIM 10 UMEHH U HA Thl, TOIBKO €CJTH BbI XOPOIIIO 3HAKOMBL.

6. He onupaiimeco Ha Kpecao-KoNACKy® ONUpaThCs WM BHCHYTh Ha YbeH-TO MHBAIM/IHOH
KOJISICKE — TO K€ camoe, YTO OTIMPaThCs UM BUCHYTH Ha ee oblaaaresie, 1 3TO TOXe pasipaKact.
UuBanuinas KoJsCKa — 3TO YacTh HENPHKACAeMOro IPOCTPAHCTBA YENOBEKA, KOTOPHIH ce
UCIIONB3YET.

7. Buumamensnocms u mepnenugocms: KOTJa Bbl pasroBapuBaeTe C  4YEIOBEKOM,
HCIBITBIBAIOIAM TPYAHOCTH B OOIICHMH, CiylaiiTe ero BHHMATeIbHO. By/bTe TeprHesuBsl,
KIMTE, KOT/Ia YeoBeK caM 3akoHYuT (hpasy. He nompapisiite ero u He J0roBapHBaiTe 3a HETO.
Hukor/ia He NpUTBOPSHTECH, YTO BBl OHMMAETE, €CIIM Ha CaMoM Jejie 3To He Tak. [loBTopute,
9TO Bbl INOHSIH, ITO IOMOKET YETIOBEKY OTBETHTH BaM, @ BaM — MOHATH €T0.

8.Pacnonoscenue 01a 6ecedbl: KOTJIa BB TOBOPUTE C YETOBEKOM, MOIB3YIOIUMCS HWHBATHAHOH
KOJSCKON WM KOCTBUISAMM, PAcloNOHTECh Tak, YToOBl BAallM M €ro riaasa ObUTM Ha OJHOM
YPOBHe, TOrja BaMm Oynmer jnerde pasroBapuBaTh. PasroBapupas ¢ TEMH, KTO MOXET, YHTaTh 110
rybaM, pacmojioxuTech Tak, 4roObl Ha Bac mamanm ceer, u Bac ObUIO XOpOIIO BHIIHO,
nocrapaiirecs, 4To0bl Bam HuYero (ez1a, CUrapeThl, pyKH), HE MEIIAJIO.

9.ITpusneyenue 6HUMAHUA Ye06eKa: YTOOBI TIPUBJIEYs BHUMaHWE HYelI0BEKa, KOTOPhIH II0OXO
CIBIINAT, MOMAIIUTEe eMy PYKOM WM roxjonaire mo miedy. CMOTpUTe €My NpsMO B ria3a H
FOBOPHTE YETKO, HO UMENiTe B BHIY, UTO HE BCE JIOAHM, KOTOPBIC IUIOXO CIBIIAT, MOTYT YHTATh
o rydam. .

10. He emywaiimecs, eciu ClydaifHo JOIYCTHIIM OILUIONIHOCTH, cka3aB "YBuAuMCS" WM "Bl
CABINATH 00 3TOM...7" TOMY, KTO HE MOKET BHIETh WM CJIbILAT.

Taxxe paspaboTaHbl IpaBHiIa STHKETa UIS JIMI[ ¢ Pa3sHBIMM paccTpoiicTBaMu (QyHKIMHA
oprasm3Ma. CHCOK MpaBuIl HOCTATOYHO BeNWK. ECIIM COMHEBaeTeCh, pacCUMThHIBAHTE Ha CBOM
3apassiif CMBICT B CIIOCOOHOCTH K COUYBCTBHIO. OTHOCHTECH K JAPYrOMY YeNoBeKy, Kak K cede




CaMOMY, TOYHO TEK K€ €ro yBaXalTe — H TOrJia OKa3aHHWE YCJIYTH B YYPEXK/ICHHU U OOIIEeHHE
Oy T 3P PexTHBHLIME.

Ilpasuna smuxema npu o6MEeHUN ¢ UHBANUOAMU, UCHBIMbIBAIOU{UMU MPYOHOCMU NPU

nepeoeuUNCeHuU:

[lomuuTe, 4TO HHBATHIHASA KOJIACKA — HEMPUKOCHOBEHHOE NPOCTPAHCTBO uYenoBeka. He
o0noKauMBaliTeCh Ha Hee, HE TOJKAlTe, HE KIaJuTe Ha Hee Horu Oe3 paspemenus. Hauarts
KaTHTh KOJIACKY O€3 corjiacysi HHBAIMa — TO JKe CaMOe, YTO CXBATHTh M IIOHECTH 4YelioBeka Oe3
€r0 paspelleHHs.

Beerna cripammBaiite, Hy)Ha JIM TOMOILb, TIPEK/Ie YeM okasats ee. [IpeaaraiTe NOMOILb,
€CTH HYXKHO OTKPBITH TSKE/IYIO ABEPh HIIH MPOUTH 110 KOBPY C JUIMHHBIM BOPCOM.

Ecnu Bame mpeayiokeHHEe O TOMOINM IIPHUHATO, CIIPOCHTE, YTO HYKHO J€JaTh, W YETKO
CAeayHTe HHCTPYKIUAM.

Eciu Bam paspenmniin nepeiBurath KonscKy, CHauasa KaTute ee MeuieHHo. Komsicka 6u1cTpo
HaOMpaeT CKOPOCTh, H HEOXKUIAHHBIM TOIY0K MOKET IIPUBECTH K IIOTEPE PABHOBECHSI.

Beerna nmuno ybexmaliTech B JOCTYIHOCTH MECT, II€ 3alUIaHAPOBAHLI MEPOIPHSTHS.
3apaHee NOHHTEPECYHTeCh, KaKHe MOI'YT BOSHHKHYTh MPoOIeMbl WM Gapbephl H KaK X MOXHO
YCTPaHUTb.

He nano xmonare yenoBeka, HAXOAIIEr0OCS B MHBAITHIHON KOJISCKE, 110 CIIMHE WIIM 110 [LIEYY.
Ecim BO3MOXKHO, PacmosiokuTeCh Tak, 4ToObI BallM JHLA ObUIM Ha OJHOM YpoBHE. M3beraiire
[10JIOKEHMSI, [IPH KOTOPOM BalmeMy coOeCeIHUKY HYIKHO 3allpOKUABIBATE I'OJIOBY.

Eciu cymecTBYIOT apXUTEKTypHbie Gapbephl, MPEAYIPENUTe O HUX, YTOOLI YEIOBEK HMEI
BO3MOJKHOCTE IPHHUMATh PELICHHS 3apagee.

[TomHuTe, YTO, KaK NpaBUIO, y JFOAEH, UMEIOMIMX TPYAHOCTH NpPH NEPEABHIKEHHH, HET
POOJIEM CO 3DEHHEM, CITyXOM H TOHUMAaHHEM.

He nywmaiite, uT0 HEoOXOMMMOCTE MOJIB30BATHCS HHBANHIHON KOISACKOM — 3TO Tpareius.
910 crnocod cBOGOAHOrO (eCiM HET apXUTEKTYPHBIX GaphepoB) Mepe/BHKeHHs. ECTh IHOIH.
MOJB3YIOIIMECs WHBAIAIHONW KOJIACKOH, KOTOpBIC HE YTPATHIIH CIIOCOOHOCTH XOAMTH M MOI'YT
[EPE/IBHIaThCd C MOMOIIBK KOCTBUIEH, TpocTH u T.n. Konsicku OHM HMCMONB3YIOT AN TOTO,
9T00BI 9KOHOMKTb CHIIBI H ObICTPEE MEPEIBUIaThCS.

Ilpasuna smukema npu oduieHuU ¢ UHEATUOAMU, UMEIOWAUMU HAPDYUWICHUE 3DeHUe WU
HE3PAYUMU:

Ilpenaras cBolo 1OMOIIB, HANpPaBIANTe 4YeIOBEKA, HE CTHCKHBAKMTE €ro pyKy, HAUTE Tak.
KaK Bbl 00bI9HO XoauTe. He HyXKHO XBaTarh C/IENOro YeJ0BEKa W TAllUTh €ro 3a COOOI.

Onuimmre KpaTko. rae Bel HaxXomuTech. [lpeaynpexiaiite O NPENSTCTBUSX: CTYHEHSX,
JyXKax, AMax, HU3KHX IIPUTOJIOKaX, Tpybax u T.1.

Wcnone3yiite, ecnmi 310 yMecTHO, (pasbl, XapakTepH3YIOIIHe 3BYK, 3aMaxX, PACCTOSHHE.
Hemmrecs yBUACHHBIM.

O6pamaiitecs ¢ cobakaMU-MOBOABIPAMH He TaK, KaK ¢ OOBIYHBIME JOMAITHAMH KHBOTHBIMH.
He xomannyiite, He Tporaiite 1 He UrpaiTe ¢ COGAKOH-IOBOIBIPEM.

Eciu Bel cobmpaerech 4MTaTh He3pAYeMy 4YelOBEKY, CHauyana MpeaylpeauTe 00 3TOM.
['osopute mopmanmeuemM ronocom. He mpomyckaiite mHbOpManuio, ecid Bac 00 JTOM He
NONPOCHT.

Ecam 310 BakKHOE IHCBMO HWIH JOKYMEHT, HE HYXKHO 1 yOeIuTeIbHOCTH 1aBaTh ero
notporats. Ilpu oToM He 3aMmeHsiiTe drenue nmepeckasoM. Korza HespsuMil 4eIOBEK IOJDKCH



BOINECAETE JOKYMEHT, NpouHTaiiTe ero obs3arensHO. VIHBAIMIHOCTE HE OCBOOOXKIAET CIENOTo
SCIOBEKA OT OTBETCTBEHHOCTH, 00YC/IOBICHHOH IOKYMEHTOM.

Beeraa ofpamaiitecs HEMOCPEACTBEHHO K YEJIOBEKY, JaXe eclii OH BaC HE BUIUT, a HE K €ro
IpEHEEMY KOMIIAHBOHY.

Beerna massiBaiiTe ce0s M NPEJCTaBIANTE APYTHX COOECEITHHKOB, @ TaKXe OCTANbHBIX
NPECYTCTBYIOMHUX. EC/IH BBl XOTHTE NOXATh PYKY, CKaXuTe 00 9TOM.

Korzaa Bel mpeiaraere He3psYeMy 4YEIOBEKY CECTh, HE ycakuBaiiTe ero, a HarpaBbTe PYKY
Ha COMHKY CTYJa WM TOAJTOKOTHMK. He BOXHTE 1O IOBEPXHOCTH €rO PYKy, @ HAHTE eMy
B03IMOKHOCTL CBODOAHO ToTporarth npeaMer. Ecim Bac monpocui rnoModb B3sTh KaKOH-TO
NpPEIMET, HE ClIeyeT TAHYTh KUCTh CIIeTOro K IpeaMeTy U OpaTh ero pyKoH 5TOT IpeAMET.

Koraa Bbl 00LIaeTech ¢ IpyNNoi He3psuux jrojiel, He 3a0pBaiiTe KaX/IbIi pa3 Ha3pBATH
TOTO, K KOMY Bbl oOpalaerecs.

He 3acrapmsiite Bamero cofecelHHKa BellaTh B IYCTOTY: €CIM Bbl MEPEMCINACTECH,
IpeaynpenuTe ero.

BrionHe HOPMATbHO YIOTPEONATH CJIOBO «CMOTPETH». [l HE3pA4Yero 4enoBeKka 9T
03HA4aeT «BUAETH PYKaMH», OCA3aTh.

M36eraiiTe pacIuibIBYaTEIX OMPEEICHAN i HHCTPYKIMIA, KOTOpBIE OOBIYHO CONPOBOXK/AIOTCS
KecTaMH, BeIpakeHHi Bpone «CTakaH HAXOAWTCS Te-TO Tam Ha croiey. Crapaiitech ObITh
TouHbMHU: «CTaKkaH rnocepeiMHe CTOIay.

ECIu BBl 3aMETHIIM, YTO HE3PAUMi uYelOBeK COWICS ¢ MapiipyTa, He YNPaBISHTE €ro
JIBHKECHHEM HA PACCTOAHMH, TIOJOMKIUTE W IOMOTHTE BRIOPATHCS HA HYKHBIHA Iy Th.

[Ipu crycKe WM MOTBEME [0 CTYNMEHbKaM BEIHMTE HE3PSUero IepreHIHKY/IIPHO K HHUM.
Ilepenpurascs, HE jenaiiTe PHIBKOB, E3KUX BMKEHHH. [Ipu CONPOBOXKIECHMA HE3PAHEIO
YeI0BeKa He 3aKJIaBIBaiTe PyKH Ha3al — 3TO HeyA00HO.

Ipasuna smuxema npu 06WeHUL C HHEATUOAMU, UMEIOWUMU HaApyWeHue CTyXa:

PasroBaphBasi C 4ENOBEKOM, Y KOTOPOTO IUIOXOH CiyX, CMOTpHTE NpSMO Ha Hero. He
3aTeMHsITE CBOE JMI0 W He 3aropaxupaiiTe ero pykamH, BOJIOCAMH MM KaKHMH-TO
npeameTamu. Bam coGeceTHUK OJDKCH MMETh BO3MOKHOCTb CIIEJUTE 33 BBIPAKCHHEM BAllCro
JIHIA.

CyIecTBYET HECKOJILKO THIIOB H CTeneHel riayXoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
Croco6O0B OBILIEHHs C JIEOMBMH, KOTOpIe IUIOX0 ciblmar. Ecnm Bel He 3HaeTe, KakoH
IpPeANoYecThb, CIIPOCHTE Y HUX.

HeKkoTopsle JIOIA MOTYT CIIBIIIATh, HO BOCIPUHUMAIOT OT/CNBHEIE 3BYKH HENpaBHIbHO. B
3TOM Cllygae TOBOpHTE Gojee TPOMKO M HeTKO, MoAGHpas MOAXONsIIMH ypoBeHs. B apyrom
clydae MOHAZOGWTCS MHIIL CHH3HTh BBICOTY roJ0ca, TakK KAK 4elOBeK yTPaTHI CIIOCOOHOCTH
BOCIIPHHHMMATH BBICOKHE YaCTOTHL

YroObl MpHUBIEYs BHUMAHHE YeIOBeKa, KOTOPhIH [IOXO C/IBIIHMT, HA30BHTE €ro MO MMEHH.
Ecii 0TBETA HET, MOXKHO CJIETKA TPOHYTH YENIOBEKA HIIH XKE MI0MaxaTth PyKOH.

ToBOpUTE SCHO M POBHO. He HY)KHO W3/HMIIHE MOTYEPKHBATh uTO-T0. KpHyaTs, oco0eHHO B
yXO0, TOJKE HE HaJIO.

Ecnu Bac mpocsiT MOBTOPHTH 4TO-TO, HOmpoOy#Te nepedpazupoBaTh CBOE MPEMATOKCHUE.
Ucrione3yHTe )KeCThl.

V6enuTech, uTo Bac noHsumi. He cTecHsiiTech CIIPOCHTD, HOHAT JiM Bac coOece IHHK.




Ecam 8ol coobmaere nHdOpManMio. KOTOpas BKIOYaeT B ce0s HOMEp, TeXHHYECKHH MM
APYTOH CIOXKHBIH TEPMHH, aJpec, HAHIIATE ¢, coodmuTe No (axcy WIH IEKTPOHHOH MoYTe
HIH T00BIM APYTHM CrIocoboM, HO Tak, 4ToObI OHa OBLIA TOUHO TTOHSTA.

Eciu cymecTBYlOT TPYAHOCTH NpH YCTHOM OOIIEHHH, CIpocuTe, He OyaeT JM Impolue
NEPENHCHIBATHCH.

He 3a0piBaiiTe 0 cpexe, KOTOpas Bac OKpyXaeT. B GONBIIMX WMIH MHOIOIIOJHBIX
DOMEIICHHAX TPYAHO O0IIaThCs C JIOABMH, KOTOpBIE IUIOXO CAbINAT. SIpKoe COJHIlE MM TeHb
TOXE MOTYT OBITh OapbepaMu.

Ouenp 9acTO IIyXHe /OAM MCIOJNB3YIOT $3bIK JKeCcTOB. Ecimu BeI oOmiaerech uyepes
nepeBoaYMKa, He 3a0yabTe, 4To oOpamarhes HaI0 HEMOCPEICTBEHHO K CODECENHHKY, a HE K
NIEPEBOYHKY.

He Bce moam, KOTOpBIE IUIOXO CIHBIIAT, MOTYT 4YHTarTh mo rybam. Bam mydme Bcero
CIpOCHTE 00 3TOM MpH mepBoi Berpede. Eciam Bam cobecenHuk 00namaeT 3THM HaBBIKOM,
HYKHO co0moiaTh HECKOJIbKO BaXKHBIX MpaBWI. [IOMHHTE, YTO TOIBKO TPH M3 JECATH CIIOB
XOpOIIO NPOYHTHIBAIOTCA.

HyxHO cMoTperh B iHMI0 cOOECEHHKY M TOBOPHTH SICHO M MEIJIEHHO, MCIIOJB30BATh
npocTsie hpasbl 1 H30€raTs HECYMECTBEHHBIX CIIOB.

HyXHO HCIO/IB30BATh BEIPAKEHHE ITHIA, HKECThI, TEJOABHKEHUS, €CITH XOTUTE MOTIEPKHYTh
HJIH IIPOSICHUTDH CMBICIT CKa3aHHOT 0.

IIpasuna smuxema npu 00WeHUU ¢ UHBATUOAMU, UMEIOU{UMU 3A0EPHCKY 6 pA36UmuU U

npooiiemsl 00L{eHUA, YMCIMBEHHbIE HAPYUICHUA:

Wcnons3yiite NOCTYNHEIH A35IK, BBIpaXKaliTeCh TOYHO U 110 JETY.

Ms0eraiiTe CIOBECHBIX LITAMIOB B QOPasHBIX BBIPAKEHWH, ©C/IM TOJBKO BBl HE YBEPEHBI B
TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

He rosopure cBbicoka. He mymaiite, 4To Bac He moiMyT.

['oBops 0 3amawax WM mpoekTe, pacckaspiBaiite Bce «mo maram». Jlaiite Bamemy
COOECETHUKY BO3MOMHOCTL OOBIrpaTh KK AT [TOCI]IE TOT0, KAk BBl OOBACHHIIH eMY.

Mcxopute U3 TOTO, 4TO B3POCIBIH YEIOBEK C 3a/IepXKKON B Pa3BHTHH HMEET TaKOH Ke OIIBIT,
Kax 1 1000# Ipyroii B3poc/ibiid 4eIoBeK.

Ecmui Heobxonumo, ucnonb3yiite wumocTpanuu win ¢ororpaduu. ByasTe roToBsl IOBTOPHUT
HECKOJIbKO pa3. He cnaBaditecs, eciu Bac ¢ IepBoOro pasa He TOHSUIH.

OGpammaiTecs ¢ 4eI0BEKOM ¢ MpobieMaMu pa3BUTHS TOYHO TaK e, Kak BbI ObI 00paIIaiuch ¢
mo0eM ApyruM. B Gecene obcysknaitte Te ke TeMbl, KAKHE Bbl 00CYK/IaeTe C APYTHMH JIFOIBMH.
Hanpumep, niianbl Ha BBIXOHbIE, OTIYCK, IOTOJA, TOCIEIHHAE COOBITHSL.

OGpammaiiTecs HEMOCPEACTBEHHO K YEIOBEKY.

IToMauTe, YTO MOAM C 3aNEPKKOH B PA3BUTHH [EECHIOCOOHBI W MOTYT MOJIMHCHIBATH
AOKYMEHTbI, KOHTPAKTBI, [0JIOCOBATH, 1aBATh COrMIACHE Ha MEIUIIMHCKYIO OMOIIb U T.J.

llpasuna smuxema nu 0OuEHUN C UHEATUOAMU, UMEIOWUMU NCUXUYECKUE HADYUEHUA:

Ilcuxuveckue HapymeHuss — He TO XKe camoe, uTo mHpobiemsl B passutud. Jiomu c
NCUXHYCCKHMH MpoOJeMaMH MOTyT HCIBITEIBATH 3MOIMOHAJbHBIE paccTpoHCTBA KM
3aMeIaTe/IbCTBO, OCAOKHSAIOIINE UX KU3Hb. Y HUX CBOH 0COOBIN W H3MEHUYHBBIH B3I HA MUD.
He mamo mymarh, 4T0 JIOAH € NCHXHYECKHMMH HApylleHHSMH O00s3aTelbHO HYXIAOTCS B
JOTIOJIHUTENILHOM MOMOIIM ¥ CHELHATLHOM 00palleHHH.

O6pamaliteck ¢ MOIBME ¢ ICHXHUYECKMMH HApYIICHHSMH KaK ¢ JMYHOCTAMH. He HyxHO
IenaTs MNPEXNEBPEMECHHBIX BBIBOJOB Ha OCHOBaHHH OINEITA obmenus ¢ JpPYrUMH JIFOOBMH C
TaKoH e (POpMOH WHBAIHIIHOCTH.

He cnenyer nymath, 9TO /IO ¢ NCHXHYECKAMH HapylmIeHHSAMH 0ojiee APYTHX CKJIOHHBI K
HacHIMI0. 310 Mud. Eciu Bel ApyKeno0Hbl, OHH OyIyT 4yBCTBOBATE Ce0si CIIOKOMHO.



Hesepso, =70 BOME © DCEXHSSCKHME HaDYIICHHSME HMCIOT NPOOJEMbl B NIOHAMAHHH HITH
EEEs B0 FPOSES) ESTCIRCRTa. SoM SOIBMEECTEO TOICH.

Erms == oscs mwesoumsl DCEXESCCKHE HADYIICHHS, PACCTPOCH, CIIPOCHTE €ro CIIOKOHHO,

B rosopeTe peIED © SCIOBCKOM. HMEIOIIMM TICHXHYECKHE HADYIIEHMS, JaXe eclH y Bac
2075 IS U0 OCEOSESES

Hpaenns smusemns Bpu OGWERNIU C UHEATUOOM, UCHBIMBIEAIOWLUM 3ampyOHEeHUA 6 peHU:

B sysopepyite moaci. KOTOPHIM TPYIHO OBOPHT, TIOTOMY 4TO TMOHATH HX — B BaIlIUX
EETCPECEL

Be mepetmssite @ He NONpPABIHTE YENOBEKA, KOTOPHIH HCHBITHIBACT TPYIHOCTH B PCHi.
Hssmssie TOSOPETS TOILKO TOTZA, KOr/Ia yOEIUTECh, UTO OH YK€ 3aKOHYHII CBOFO MBICIIB.

$5e msrresTecs VCKODHTH PasroBOp. Byapre rOTOBBI K TOMY, YTO PasrOBOP C HCIOBEKOM C
sEpw ssc==0B peuni0 3afiMer y Bac OONBIIE BPEMEHU. Ecnu BBl cliemdTe, JIyHile,
SasmswsEcs, JONOBOPHTHCS 00 0OLIEHHH B IPYroe BpEMS.

Cwotpere B JMIO COOECEHHKY, MOMIEPKUBAHTe BH3yalbHBIH KOHTAKT. Otpaiite 5TOH
Seceae s0¢ Ballle BHUMaHHE.

He aywaiiTte, YTO 3aTPY/JHEHHS B Pedy — MOKa3aTelb HU3KOro YPOBHA HHTEIUIEKTA YeNOBEKA.
Crapaiitecs 3a1aBaTh BOIPOCHL, KOTOpEIE TPEOYIOT KOPOTKHX OTBETOB HIIH KHBKA.

He npHTBOpSHTECH, €CTH BbI HE TOHSH, 4TO Bam ckasami. He CTECHSIMTECH MEPECIPOCHUTH.
Ecas BaM CHOBA HE YAAIOCH TIOHATH, IONPOCHTE IPOU3HECTH CIOBO B O0/Iee MEUICHHOM TEMIIE,
BO3MOXKHO, M0 OyKBaM.

He 3a0piBaiiTe, YTO YEIOBEKY C HApYUICHHOH peHbI0 TOXE HYXHO BBICKA3aThCs. He
nepebuBaiiTe €ro U He nojasiaiTe. He TOponuTe roBOPAIIETO.

Ecam y Bac BO3HHKAIOT NMpoOneMbl B OOUICHHH, CIPOCHTE, HE XOHeT JiH Ball codeceaHuK
HCTIOAB30BATH IPYTOH CII0CO0 — HamMcaTh, HaNe4aTarh.

HucTpykuuro pazpadorain:
3asx03 Lepme  Xeprek JLK-K.

Cr. BocnuTarens Jgﬁ?w_Monrym H.B.




