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I[TPUKA3
O nazuavenun orsercreentoro corpyanuka 0V no ofecneueH 0 YCJI0BHIl 10CTYTHOCTH
JUISL HHBAJTH/I0B 00HEKTOB U NPE10CTABISIEMbIX YCIYT B cepe 06pazoBAHUSI, H OKAZAHISE
HM HEoOX0 MO TOMOLULKH

Ha ocHoBaHuM npHKaza MuUHHCTEPCTBA obpasosanus u Hayku P® ot 9 nosiops 2015 .
No 1309 «OG6 yTBepskieHHH NOpska obecrieueHus yCJIOBHil JOCTYNHOCTH Ul MHBATHIOB
0GBEKTOB M TPEIOCTAB/IsIeMbIX YCIyr B cepe 00pa3oBaHus, a TAKKE OKa3aHWs UM TPH STOM
HEeOOXO/MMOIT TTOMOLIHY», B LEJSAX pealn3alii Konsenuun OOH o mnpaBax HWHBAIMIOB.
(Qeacpaibioro 3akona ot Ul sekadps 2014 roga Ne 419 @3 «O BHECCHHH M3MCHCHHH B
OT/e/IbHBIC 3aKOHOAATE/IbHBIC AKThI Poccuiickoii denepanuu 1o Bornpocam COIMaJIbHOM 3aLUTHI
UHBATHAOB B CBs3n ¢ parnpukaumedi KoHeHuMu O Tpasax  HHBATHIAOB?, cratbu 15
denepalbHOro 3akona oT 24 HosiGpst 1995 roma Nel8l — @3 «O  couMaIbHOM 3aIIMTE
unBanuaos B Poccmiickoii  denepaunny, obecrieyeHus JOCTYIHOCTH I MHBAJIHI0B
rOCYapCTBEHHBIX YCIIYT H OOBEKTOB 06pa30BaTeILHOTO YUPEeKICHHS W OKa3aHWs IpH 9TOM
1cOOXOAMMOH 1OMOLLH

NMPUKA3LIBAIO:

1. YreepauTh [lacropt A0CTYNHOCTH IS HHBATHIOB 00BEKTOB W MPEI0CTaBjIeHHs Ha
HeM yesyr B cpepe 00pasoBaHus MKJIOVY «Apikaan»;

2. VTBepauTh IUIAH  MEPONpPUATHH AUl TIPHBCACHUA oObeKTa M Mopsjaka
NPeNOCTABICHHS HA HEM YCHIYT B COOTBETCTBHE C TpeGOBAHUSIMH 3aKOHOAATE/ILCTBA
P® 06 obecriedeHn yCIOBHH K JOCTYMHOCTH U1 HHBAIHIOB.

3. Hasnauntb Xeprek JI.LK-K. samectutes 3aBeayOLEro 10 AXY 0TBETCTBEHHOH 3a:
3.1. oCyllecTB/ICHIE CONPOBOK/ICHHS HHBATHIOB B 3aHUK  00pa3oBaTeIbHOrO

yUupeKACHHs 1 OKa3aHHE [1PH ITOM HEeOOXOAMMOIl CUTYALIMOHHOI NOMOLLK,

3.2. npoBejieHe MHCTPYKT@kKeH [0  BOIpocam obecrieueHus AOCTYMHOCTH JUIs
HHBAIMIOB FOCY1APCTBEHHBIX YCIYT H 00bEKTOB 00pa30BaTeIbHOIO yUpeumACH s,
OKa3aHMs TPH TOM HEOOXOMMOMH NOMOLIH (npusoxenne Nel).

4. Crapiemy Bocnutareaio Mory H.b. pasmecTuTh npuka3s 1 [lacnopt 10CTymHOCTH
MKJOY  «Apikdat» Ha O(QHLALILHOM caiite yupekaeHus B CeTH VIHICPHET B
TeueHUe eCATH paboUMX JIHell O JIHs H31aHHA HACTOSILErO pHKasa.

0JIb 3a UCMOJHEHUEM HACTOSLICIO rnpuKasa OCTABJIAIO 3a co0Ooii.

3aBE/IY 0L @A A.C.Capsirnap

(L0KHOCTD) (AMYHan NOANNCL) (pacwndposka NOANKCH)
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NHCTPYKIUA
AJ151 pa0OTHHKOB O 00ecleYeHHI0 J0CTYNIa HHBAJIM/I0B K YCJIyIraM H 00beKTaM, Ha
KOTOPBIX OHHU NPEI0CTABIAIOTCH

WNuctpykius paspadoTtana B cootBercTBuM ¢ DenepanbHbiM 3akoHOM oT 24.11.195 1. Ne
181 — @3 «O couunanbHO 3amuTe HHBAMKUAOB B POy, npukaza Munsapascompassutus PO ot
14.02.2012 N 120 «O6 yrBepxkaenun Koaekca 3TUKH B CITy>)KeOHOTO TOBeACHUS (heepabHBIX
rOCY/IapCTBEHHBIX T'PAKIAHCKUX CIIyKaluX MUHUCTEPCTBA 3APaBOOXPAHEHUSI U COLMAIIBHOIO
paszButus Poccuiickoit @enepanuny, GenepanpabiM 3akoHoM ot 28.12.2013 1. Ne 442-D3 «O6
OCHOBAaxX COIMAIBLHOIO OOCIHyKMBaHMs TrpaxknaH B Poccuiickoit ®exepanmm», mpuKa3oM
Muntpyna Poccum ot 25.12.2012 1. Ne 627 «OO0 yTBEp)KIECHUU METOJWKH, IO3BOJISIONMICH
00BEKTHBU3UPOBATh U CHCTEMATU3UPOBAThH JIOCTYITHOCTH OOBEKTOB M YCIYT B HPUOPUTETHBIX
cdepax KU3HEAEATEIBbHOCTH AJS MHBAIWIOB U APYTUX MaJOMOOHIIBHBIX TPYIIN HACENEHUs, C
BO3MOXKHOCTBIO Y4€Ta peruoHaiabHou cneuuduxm», Ne 792 or 31.12.2013 r. «O06 yTBepxaeHUN
Kogekca 3Tuku U ciny)keOHOTO MOBENEHUS PAOOTHUKOB OPraHOB YIPABICHHS COIUAIBHOMN
3alllMThl HACEJIEHHWA W  YUYPEXKIACHMHM COIMaIbHOrO  00ciyxkuBaHus», l[locTaHOBIEHUS
[IpaButensctBa P® ot 01.12.2015 N 1297 (pen. ot 19.04.2016) «OO6 yTBepkIeHUU
rocymapcTBeHHOU mporpamMmbl Poccuiickoit @eneparnuu «Jlocrymraas cpexa» Ha 2011 - 2020
roasl», ®enepanpHoro 3akoHa ot 01.12.2014 Ne 419-03 «O BHEeCeHHH U3MEHEHUH B OTAC/IbHBIE
3aKOHOJaTeNbHbIE akThl P 10 BOmpocaM COIl. 3alIMThl UHBAJIUAOB B CBSI3U C paTH(HUKAIMEH
KonBennnu o npapax unBainugaoB», Konseninueir OOH o mpaBax wHBaINWI0B, MeTOIUYECKUM
nocobuem «/ls oO0ydeHus: (MHCTPYKTHPOBAHUS) COTPYIHUKOB yupexaeHuit MCD u apyrux
OpraHu3alyii mo BompocaMm OOeCreueHus JTOCTYIMHOCTU JJsl WHBAJIUAOB YCIYyT U OOBEKTOB, Ha
KOTOPBIX OHU IIPEIOCTABIISAIOTCSA, OKa3aHUs IPU ITOM HEOOXOUMON MOMOLIH.

Paboraukun MKJIOVY nerckuii can «ApkaaH» 00s3aHbl BBIOJHATH MPaBUJIa STHKETA
npu OOLIEHMH C MHBAIWJIAMU M OKa3bIBaTh MOMOILIb MHBAIHWJAM B IPEOJOJIEHUU Oaphepos,
MEIIAIOINUX MMOJTYYEeHUI0 UIMU YCIYT HapaBHE C IpyruMu JinamMu. COBOKYMHOCTh CIIOCOOHOCTEH,
3HAaHUW M YMEHMH, HEOOXOAMMBIX A 3(PQPEKTUBHOrO OOLIECHUS MPH OKA3aHUU TOMOIIU
MHBAJIUIAM B IIPEOJIOJICHUH OaphepoB Ha3bIBACTCS KOMMYHHKATUBHAS Y(PPEKTUBHOCTbD.

Kommynukamus (oOmieHue) paccMaTpuBaeTcs Kak BakHelmias cTopoHa Jt00oi
JeSITeIbHOCTH, BO MHOTOM OOECIeunBaloIas ee ycrnex M NpoayKTUBHOCTb. KoMMyHHMKaTHBHAs
KOMIIETEHTHOCTh ~ HeoOxonumMa  Kaxjaomy. Jlnsg  paboTHMKOB — cdepbl  0OpazoBaHUs
npoeCCHOHATIBHO 3HAUYMMBIMU SIBISIOTCS YMEHHs NPaBWIBHO BOCHPUHUMATh W TIOHUMATh
JIPYroro 4ejoBeKa, IpaMOTHO OKa3bIBATh YCIYTU B YUPEKICHUHN UM OPTaHU3allHH.

Pa3zBuTHe KOMMYHHMKATHBHBIX YMEHHMH CKJIaJblBaeTcl U3 CJeIYIOIIMX OCHOBHBIX
HABBIKOB:

- n30eratb KOH(PJIUKTHBIX CUTYaIUH;

- BHUMATEJIbHO CIIYIIATh NHBAJIM/AA U CIIBIATH €T0;

- peryaMpoBaTh COOCTBEHHBIE HYMOIIUMH, BO3HUKAIOIINE B MPOLIECCE B3aUMOICHCTBHS;

- obecreunBaTh BBICOKYIO KYJIbTYPY M 3TUKY B3aUMOOTHOILIEHUH;

- LIMBUJIM30BAaHHO ITPOTUBOCTOSATH MAaHUITYJIMPOBAHUIO.

CymecTByloT oO0mMe MpaBWia 3THKETa MPH OOLIEHWH C WHBAIMAAMH, KOTOPBIMH MOTYT
BOCIIOJIb30BaThCsl PAOOTHUKM OpraHU3alMid, MPeIOCTaBISIONUX YCIAYT'M HAaceJIeHHI0, B
3aBHCUMOCTH OT KOHKPETHOM CUTYyalluu:

- OOpameHre K 4YeJNOBEKy: KOIJIa BBl pa3roBapuBaeTe ¢ WHBAIMIOM, oOpamiaitech
HENOCPEJCTBEHHO K HEMY, a HE€ K CONPOBOXKJAIOLIEMY WIH CYpJONEpPEeBOAYUKY, KOTOpbHIE
IIPUCYTCTBYIOT IIPU pa3roBOPE.



- [loxkate pyku: Korja Bac 3HAKOMST C MHBAJIMJIOM, BIIOJHE €CTECTBEHHO MOXKATh €My PYKY:
JlaXKe T€, KOMY TPYIHO JBHUraTh PYKOM WM KTO IOJb3YETCS MPOTE30M, BIIOJHE MOT'YT MOKATh
PYKY - IPaBYIO WIH JEBYIO, YTO BIIOJIHE JOIYCTUMO.

- HaspiBaiiTe ce0si U qpyrux: KOrjaa Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPBIH MJI0X0 UM COBCEM
HE BHUJUT, 0053aTEIHHO Ha3bIBaliTe ceOsl M TEX JItOJIeH, KOTOphIe MPUILIK ¢ Bamu. Ecnm y Bac
oOuras Oecea B rpyIe, He 3a0bIBaliTe MOSCHUTH, K KOMY B JJaHHBI MOMEHT BbI OOpaIiaerech, 1
Ha3BaTh ceOsl.

- IIpennoxeHne MOMOLIM: €CIAU BBl IIPEAiaraeTe MOMOIb, XAUTE, MOKa €€ MPUMYT, a 3aTeM
CIIpaliMBaiTe, 4YTO U KaK JIeJIaTh.

- AJIEGKBaTHOCTh U BEXJIMBOCTh: OOpallaiiTech C B3pOCIBIMH MHBAJIUIAMH KaK C B3POCIBIMU.
OO6partaiitech K HUM 110 UMEHH U HA ThI, TOJIBKO €CJIM BbI XOPOIIO 3HAKOMBI.

- He onupaiitech Ha KpeCiIO-KOISACKY: ONUPATHCS UM BUCHYTh HA YbEH-TO MHBAJIMIHOMN KOJISICKE
- TO K€ camoe, YTO ONHUPAThCS WM BHUCHYTh Ha ee objanaTtene, W 3TO TOXE pa3apaxact.
WNHBanuHasg KOJsICKa - 3TO YacTh HENPUKACAEMOrO IPOCTPAHCTBA YEJIOBEKA, KOTOPBIA €€
UCIIOJIB3YET.

BHumaTenbHOCTh M TEpPHEIMBOCTh: KOrJa Bbl  Pa3roBapUBacTe C  YEJIOBEKOM,
WCTBITBIBAIONINM TPYJHOCTH B OOINEHWH, CIyIIAWTe €ro BHUMATEIbHO. BympTe TeprenuBbl,
JKAWTE, KOT/Ia YeJIOBeK caM 3akoHYHT (pa3y. He mompasinsgiite ero u He JOroBapuBaiiTe 3a HEro.
Huxorna ve nputBopsidTech, 4YTO BBl IOHUMAETE, €CIM HAa caMoOM JieJie 3To He Tak. [loBTopure,
YTO Bbl IOHSJIM, 3TO IOMOXKET YEJIOBEKY OTBETUTh BaM, a BaM - IIOHSTH €rO.

Pacnionoxxenne 1yt Oecempl: KOrja Bbl TOBOPUTE C  YEJIOBEKOM, IOJB3YIOLIUMCS
WHBAJIHUIHOMN KOJISCKOW UM KOCTBUISIMH, PACHIOJIOKUTECH TaK, YTOOBI BAIlIK U €r0 Tia3a OblIK Ha
OJIHOM YpOBHE, Torja BaMm OyneT Jierde pasroBapuBaTh. PasroBapuBas ¢ TEMH, KTO MOKET
YUTaTh MO T'y0aM, pacnoiIoKUTECh Tak, 4ToObl Ha Bac magan cBet, u Bac 6b110 XOpOIIO BUAHO,
nocrapairech, 4ToObl Bam Huuero (exa, pyku) He MEIIaso.

[TpuBreyeHre BHUMaHUS Y€JIOBEKa: YTOOBI IPUBJICYh BHUMAaHUE YEJIOBEKa, KOTOPBIN MJI0XO
CJBIIIUT, MOMAIIUTE €My PYKOH WM ToxJjomnaite no miedy. CMOTpuTe eMy IpsiMoO B TJiaza u
TOBOPUTE YETKO, HO UMENTE B BUJY, YTO HE BCE JIFOAM, KOTOPBIE TJIOXO CIBIIIAT, MOTYT YUTATh
1o rybam.

He cmymaiitecs, ecinu ciy4ailHO JOMYCTHIIM OILIOIIHOCTb, CKa3aB: «YBUAUMCS» WK «Bbl
CHBIIATH 00 3TOM?» TOMY, KTO HE MOXKET BUJICTh WJIU CIIBIIIATD.

Takxe pa3paboTaHbl TpaBHJa STHUKETA JUIS JUI[ C Pa3HBIMH pPAacCTpOHMCTBaMU (DYHKIIUH
opranu3ma. CrMCOK TMpaBWJI JOCTAaTOYHO BEJIUK. ECM cOMHEBaeTech, pacCUUTHIBATE Ha CBOM
3/IpaBbIii CMBICI U CITIOCOOHOCTh K COUYBCTBUIO. OTHOCHTECH K JIPYrOMY YelOBEKY, Kak K ce0e
caMOMY, TOYHO TakK K€ €ro yBa)KaliTe - M TOI/Ia OKa3aHUE YCIyTd B YUPEKIEHUU U OOIeHue
OyayT 3¢ (eKTUBHBIMU.

IIpaBuna 3THKera npu OOIEHMHM C HMHBAJIWIAMH, HMCHBITHIBAIOIIMMH TPYIHOCTH IPH
nepeABUKEHUU:

- IloMHuTE, YTO MHBaNUAHAs KOJSCKA - HENPHUKOCHOBEHHOE IPOCTPAHCTBO 4YenoBeka. He
o0oKkayMBaliTeCh Ha Hee, HE TOJKalTe, HE KIAJAWTe Ha Hee HOrW Oe3 paspemieHus. Hauate
KaTUTh KOJISICKY 0€3 COrJiacusi MHBAIM/A - TO JK€ CaMoe, YTO CXBAaTHTh M TIOHECTH YesloBeKa 0e3
€ro pa3pelieHus.

- Beerna cnpammuBaiiTe, Hy)KHa JIM TIOMOILb, MpeXae 4eM oka3aTh ee. IIpemnaraiite nmomouip,
€CJIM HY’KHO OTKPBITh TSDKEIYIO IBEPh WIIM ITPOUTH 10 KOBPY € JUIMHHBIM BOPCOM.

- Ecnu Bame mnpenno)keHue O IMOMOILIM IPHHSTO, CIPOCUTE, YTO HYKHO JENIaTh, U YETKO
CIeIyHTE UHCTPYKIUAM.

- Ecnin BaM paspemmnim nepeaBuraTh KOJISICKY, CHadaia KaTute ee mMeieHHo. Komsicka ObicTpo
Ha6HpaeT CKOpPOCTh, U HGO)KI/I)I&HHLIﬁ TOJIYOK MOXET IMPUBCCTHU K ITOTEPC PaBHOBECH .

- Becerna muuno yOexaaiiTech B JOCTYITHOCTH MECT, IJi€ 3allJTaHMPOBAHBI MEPOIIPUATHS. 3apaHee
MOMHTEPECYNUTECh, KaKHE€ MOTYT BO3HUKHYTH NpoOJeMbl WM Oapbepbl M Kak KX MOXHO
YCTPaHUT.

- He Hazao XJoIaTh 4€JI0BC€Ka, HAXOAAIICTOCA B PIHBEUII/I)IHOﬁ KOJIACKE, 11O CITMHE HUJIX 110 IJICYY.



- Ecnii BO3MOXKHO, pacIioioKUTECh TaK, YTOOBI BalllK Jinlia ObUTM Ha OTHOM ypoBHE. M30eraiite
MOJIOKEHUS, TIPH KOTOPOM BalleMy COOECETHUKY HYXKHO 3alPOKUIBIBAThH TOJIOBY.

- Ecmu cymiecTBYIOT apXHWTEKTYpHBIE Oapbephl, MPEAYNpEeIuTe O HUX, YTOOBI UEIOBEK HUMEI
BO3MOKHOCTh IPHHUMATh PEIICHUS 3apaHee.

- TlomHHTE, YTO, KaK MPaBWIO, y JIFOJACH, MMEIOIIUX TPYAHOCTH TPH TEPEIBUKCHUH, HET
po0JIEM CO 3pEHHEM, CITyXOM U TOHMMaHHUEM.

He nymaiite, uT0 HEOOXOIMMOCThH MOJIb30BATHCS MHBAIMIHON KOJIACKOW - 3TO Tpareaus. ITO
croco0 CcBOOOTHOTO (€CauM HET apXUTEKTYpHBIX OapbepoB) IMepeaBwkeHus. EcTh monu,
MOJIL3YIONIUECS WHBATUAHON KOJISICKOW, KOTOPHIE HE YTPATUIM CIIOCOOHOCTH XOJWUTH M MOTYT
MePEABUTATHCSA C MOMOIIBI KOCTBIIEH, TPOCTH U T.NM. KOJSCKM OHU HMCHOJB3YIOT ISl TOTO,
9TOOBI PKOHOMUTH CHJIBI M OBICTpEE MEePEIBUTATHCSI.

IIpaBuia 3TMkeTra Npu O0LIEHHMHM C MHBAJHWJAAMH, UMEIOIIMMH HApPYLIeHUE 3PeHHUs] WU
HEe3PAYUMH:

- IIpemuiaras CBOXO OMOILb, HAIIPABIISINTE YEIOBEKA, HE CTUCKMBANTE €r0 PYKY, HIUTE TaK, KaK
BbI 00BIYHO X0 uTe. He Hy»HO XBaTaTh CIENOro YelI0BeKa U TAlUTh €ro 3a COOOM.

- Onumure KpaTko, I7ie Bbl HaxoauTech. IIpenynpexnaite o NpensTCTBUAX: CTYNEHAX, JIyKax,
sAMax, HU3KUX MPUTOJIOKaX, TpyOax u T.1I.

- Hcnonw3yiiTe, ecnu 3TO yMecTHO, (ppa3bl, XapakTEpU3YIOIIME 3BYK, 3alax, pPacCTOSHHUE.
Jenutech yBUICHHBIM.

- OOpamaiiTech ¢ co0aKaMHU-TIOBOJBIPSIMA HE TaK, KaK ¢ OOBIYHBIMHU JOMAITHAMH JKUBOTHBIMHU.
He xomannyiite, He TporaiiTe U He UTpalTe ¢ COOAKOK-TTOBOIBIPEM.

- Ecnm BB coOmpaerech 4HWTaTh HE3pAYEMY YEJIOBEKY, CHadajla MpPEaylnpeauTe 00 3TOM.
['oBopute HOpManbHBIM TonocoM. He mpomyckaiite uHdopmanmio, eciaum Bac 00 3TOM He
IIOIPOCHT.

- Eciin 370 BaxkHOE MUCHBMO WM JOKYMEHT, HE HYXKHO Al YOeIUTEIbHOCTH [1aBaTh €ro
nortporats. 1Ipu 3TOM He 3ameHsiiTe uTeHHe nepeckazoMm. Korma He3psduil 4elloBEK JOJIKEH
HOJNKCATh JTOKYMEHT, MPOYUTAlTe ero o0s3aTenbHo. MIHBaIUMAHOCTE HE OCBOOOXKIAET CIIETIOro
YyeJIoBeKa OT OTBETCTBEHHOCTH, 00YCIIOBIEHHON JOKYMEHTOM.

- Beerna obpamaiitech HemocpeACTBEHHO K YEIOBEKY, AaXKe €CJIM OH Bac HE BHJUT, a HE K €ro
3psiYeMyY KOMITaHbOHY.

- Bcerma nasbiBaiiTe ce0si W TpelnCTaBisgiiTe APYrUX COOECETHUKOB, a TaKXKE OCTAIbHBIX
IpUCYTCTBYIOIIMX. ECM BBl XOTUTE MOXKATh PYKY, CKQKUTE 00 ATOM.

- Korzaa BbI nipejuiaraere He3psueMy 4eJIOBEKY CECTh, HE YCaKMBAMTE €ro, a HalpaBbTe PyKY Ha
CIIMHKY CTyJa WM MOJUIOKOTHHK. He BoauTe nO NOBEPXHOCTHM €ro pykKy, a AalTe emy
BO3MOXHOCTh CBOOOJHO MOTporaTh npeamer. Eciu Bac mompocuiyd MoModb B3ATh KaKOW-TO
IpEeIMET, HE CIIEIYeT TAHYTh KUCTh CJENOro K MPeAMETY U OpaTh €ro pykoi 3TOT NpeaMeET.

- Korna BbI o011aetech ¢ rpymnmnoi He3psuux Jr0Jei, He 3a0bIBaliTe KaK/bli pa3 Ha3bIBaTh TOTO,
K KOMY BBl OOpalaeTech.

- He 3acraBnsiite Bamero cobeceiHUMKa BeIIaTh B MYCTOTY: €CIM Bbl IEepeMElIaeTeCh,
pEeAYIPEAUTE €TO0.

- BrionHe HOpManbHO yMOTPEOIATh CIOBO «CMOTPEThY. J{JIsl He3psiuero uenoBeKa 3TO 03HAYaeT
«BUAETH PYKAMH», OCSI3aTh.

- M30eraiiTe pacruibIBUaTBIX ONpPEIENCHUM U MHCTPYKLUH, KOTOPbIEe OOBIYHO COMPOBOMKIAIOTCS
’KecTaMH, BbIpakeHUN Bpoae «CTakaH HaxOJIUTCsS I/e-TO TaM Ha crose». Crapaiitech ObITh
TOYHBIMU: «CTaKaH [MOCEPEANHE CTOJIAN.

- Ecniu BBl 3aMeTWIIM, YTO HE3PSIYMA YENOBEK COWJICS C MapuipyTa, HE YNpaBIsUTE €ro
JBUKEHUEM Ha PACCTOSIHHUH, MTOJONINTE U TIOMOTUTE BBIOPATHCS HA HYXKHBINA MYTh.

- Ilpu cnycke wiaM moabeMe MO CTyNEHbKaM BEJIWUTE HE3PS4Ero NEPHEHAMKYISIPHO K HHUM.
IlepenBurasce, He AenaiTe pPBIBKOB, pPE3KUX JABWKEHUH. [Ipu CONpOBOXKIEHHUU HE3PSYErO
YyeJloBeKa He 3aKJIa/IbIBaliTe pyKU Ha3al - 3TO HEy100HO.



IIpaBuia 3THKeTa NP O0IEHNH ¢ HHBAJIMIAMH, HMEIOIIUMHU HAPYLIEHUE cayXa:

- Pa3zroBapuBasi C 4YeJIOBEKOM, y KOTOPOro IUJIOXOM CIIyX, CMOTpPUTE MNpsAMO Ha Hero. He
3aTeMHSTE CBOE JIMII0O M HE 3aropaXMBalTe €ro pykaMmH, BOJIOCAMH WM KaKUMH-TO
npeaMeramu. Bair coGecelHUK TOKEH UMETh BO3MOXKHOCTh CIIEUTH 3@ BHIPAXKEHUEM BaIIero
TuIa.

- CylecTByeT HECKOJIbKO THUIIOB U CTemneHel rIyXoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
Croco00OB OOIEHUsT C JIOJbMHU, KOTOpBIC IUIOXO CIbImAT. Ecnu BBl HE 3HaeTe, Kakou
MPEIIIOYECcTh, CIIPOCUTE Y HUX.

- HekoTtopele JIIOAM MOTYT CIBIIIATh, HO BOCIPUHUMAIOT OTHEIbHBIC 3BYKH HEMpaBUIbHO. B
3TOM cilyyae roBopute 0OoJjiee TPOMKO M YETKO, Moadupasi MOAXOASIIUN ypoBeHb. B mpyrom
ClIy4ae MOHAJIOOUTCS JHIIb CHU3UTH BBICOTY TOJIOCA, TAK KaK YEIIOBEK yTPATHJI CIIOCOOHOCTHh
BOCIPUHHUMAThH BHICOKHE YaCTOTHI.

- UroOBl mpuBIICYh BHUMAHHUE YEJIOBEKAa, KOTOPHIM IUIOXO CIBINIMT, HA30BUTE €r0 MO WMEHHU.
Ecnu oTBeta HET, MOKHO CJIeTKa TPOHYTh YeJIOBEKa MIIH JKE IIOMaxaTh PyKOH.

- I'oBopute sicHo u poBHO. He HyXHO M3IuIIHE MOAYEpKUBaTh 4TO-TO. KpuuaTh, 0COOEHHO B
yXO0, TOKE HE HaJIO.

- Ecnm Bac mpocsAT MOBTOPUTH YTO-TO, MOMpOOyiTe mepedpa3upoBaTth CBOE MPEHIOKEHUE.
Hcnone3yiiTe KeCThl.

- Yoenurecsk, 4To Bac MoHsUH. He cTecHANUTECh CIIPOCHUTH, TTOHSUI JTH Bac COOCCETHHK.

- Ecnu BBl coobmiaere wH(pOpMAIMIO, KOTOpas BKIIOYAeT B ceOsl HOMEp, TEXHUYECKHH WM
JPYTOH CIIOKHBIH TEPMUH, aJipec, HAHUIIUTE €€, COOOIMMTE M0 (PAKCy WIIH JICKTPOHHOU MMOYTe
WM JTI00BIM APYTUM CIIOCOOOM, HO TaK, 4YTOOBI OHA ObLIA TOUHO MOHSTA.

- Ecnm cymiecTBYIOT TPYIHOCTH TPU YCTHOM OOIICHWH, CIPOCHTE, HE OYIeT JIM MpOoIe
MIEPETHChIBATHCS.

- He 3a0bIBaiiTe 0 cpene, KOTopas Bac OKpykaeT. B OOJNbIINX MIIM MHOTOJIOAHBIX MTOMEIIEHUSIX
TPYAHO OOIIATHCS C JIOABMH, KOTOPBIE IUIOXO CHBIIIAT. SIpKO€ COJHIIE WM TeHb TOXKE MOTYT
OBITH Oapbepamu.

- OdeHp YacTO TAyXHE JIOAM HCIHONB3YIOT S3BIK kecToB. Ecnmmu BBl oOmmaerech uyepes
nepeBourKa, He 3a0yabTe, YTO OOpaliaThCs HaI0 HEMOCPEJICTBEHHO K COOECETHHKY, a HE K
MEPEBOTUHKY.

- He Bce Jiroi, KOTOpBIE MJIOXO CIIBIINIAT, MOTYT YUTATh MO Ty0aMm. BaM rydrie Bcero CipoCHTh
00 »TOoM mpu mepBoil Bcrpeue. Ecnmu Bam cobecemqHuk 007afaeT 3THUM HaBBIKOM, HYKHO
coOIOaTh HECKOJIBKO BAKHBIX MPaBWI. [IOMHUTE, 9YTO TOJBKO TPHU W3 JECSATH CJIOB XOPOIIO
MPOYUTHIBAIOTCS.

- Hy»HO CMOTpETh B JIUIIO0 COOECETHUKY U TOBOPUTH SICHO W MEJICHHO, UCTIOJIB30BaTh MPOCTHIC
¢dpa3sl 1 n30eraTh HECYIIECTBEHHBIX CIIOB.

- Hy)XHO MCTIONTB30BaTh BBIPOKEHUE JIUIA, KECTHI, TEIOABIKCHHUS, €CITU XOTUTE MOAYCPKHYTH
WJIH TIPOSICHUTH CMBICTT CKA3aHHOTO.

IIpaBuia 3THKeTa NPH O0IIEHWHM ¢ MHBAJIWAAMH, MMEIOIIUMH 32C€PKKYy B PA3BUTHH H
npoojemMbl 001IeHNs], YMCTBEHHbIe HAPYLLIEHHS:

- Mcnionp3yiTe JOCTYIIHBIN S3bIK, BBIPAXKAUTECh TOYHO U 110 JCILY.

- N36eraiiTe cOBECHBIX IITaMIIOB M OOpa3HBIX BbIPAKEHH, €CIIM TOJIBKO Bbl HE YBEPEHBI B TOM,
YTO Ball cOOECETHUK C HUMHU 3HAKOM.

- He roBopure cBbicoka. He qymaiite, 4To Bac He MOWMYT.

- ['oBOps 0 3amauax WM NpoeKTe, pacckas3biBaiiTe Bee «I1o maramy». Jlaiite BammeMy codbeceiHUKY
BO3MOXKHOCTb OOBITPATh KaXKAbIH IlIar MOCJe TOT0, KaK Bbl OOBSICHUIIN EMY.

- Mcxonure u3 TOro, 4To B3pOCHBIA YENIOBEK C 33JEP/KKOM B Pa3BUTUU UMEET TAKOW K€ OIIBIT,
KaK U J10001 Apyroil B3pociblii 4eTOBEK.

- Ecnin Heo6xoauMo, McTionb3yiiTe WUTrocTpauu uin gotorpadun. byapTe roTOBBI MOBTOPUTH
HECKOJBKO pa3. He cnaBaiiTech, eciu Bac ¢ epBOro pasa He IMOHSIIN.

- OOparaiiTech ¢ 4eJI0BEKOM C MpobIeMaMu pa3BUTHUA TOUHO TaK K€, KaK BbI ObI 00paIIaUCh C
mo0bIM IpyruM. B Oecene oOcyxaaiite Te e TeMbl, Kakhe Bbl 00CYKIaeTe C IPYTUMHU JIFOIbMHU.
Hanpumep, niaHsl Ha BBIXOJIHBIE, OTITYCK, I10T0/1a, IIOCIICAHUE COOBITHSL.



- OOpamaiiTech HEMOCPECTBEHHO K YEIOBEKY.
- IlomMHuTe, 4TO MIOAM C 3aJE€PKKOH B PA3BUTHH JEECIOCOOHBI M MOTYT IOJANKCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, TOJI0COBATh, IaBATh COTIACHE HA MEIULIMHCKYIO TTIOMOIIb U T.J.

IIpaBuJa 3THKeTAa NPU O0ILEHUH ¢ UHBAJTUAAMH, HMMEIOIIUMHU NCHXUYECKHe HAPYIIEHHS:

- Ilcuxnyeckue HapylieHUs - HE TO JK€ camoe, 4TO MpoOieMsl B pa3Butuu. Jlogm c
NCUXUYECKUMHU MNpPOOJeMaMHd MOTYT HCHBITBIBATE HAMOLMOHAIBHBIE PpAcCTPOMCTBA WU
3aMeIIaTeNIbCTBO, OCTIOKHSIONINE UX KU3Hb. Y HUX CBOM 0COOBIN M M3MEHYMBBIN B3IJIST HA MUP.
- He Hamo nmymare, 4TO JIIOAM C MCUXMYECKUMH HApYIICHUSIMU O0S3aTENbHO HYXKIAIOTCS B
JIONOJTHUTEIILHOM MOMOIIH U CHICIUAIIEHOM OOpaIeHu!.

- OOpamaiitech ¢ JIIOJbMH C TICUXMUYECKUMH HApyIICHUSAMU KaK C JIMYHOCTSIMU. He HyXHO
JieTIaTh MPEXIEBPEMEHHBIX BBIBOJIOB Ha OCHOBAaHHMHM OINBITa OOLICHUS C JAPYTHMMHU JIOJBMH C
TaKoM e (PopMOil MHBAIHUTHOCTH.

- He crnexyer mymarp, 4TO JIOAM C NCHXMYECKMMH HApyIICHUSAMH Oojee IPYruX CKJIOHHBI K
Hacuiuio. D10 Mu¢. Eciu BbI TpyXenroOHbI, OHU OyAyT YyBCTBOBAThH Ce0sl CIIOKOIHO.

- HeBepHo, 4TO JMIOAM C NCHXMYECKHMHU HApPyLUICHUSIMH MMEIOT MPOOJIeMbl B MOHUMAHUM WU
HIDKE TI0 YPOBHIO MHTEJUIEKTA, YeM OOJIBIIMHCTBO JIFOCH.

- Eciin yenoBek, MMEIOMNi NCUXUYECKHUEe HapyIICHUsI, pacCTPOEH, CIIPOCHTE €ro CIOKOMHO, YTO
BbI MOKETE CZENaTh, YTOOBI TIOMOYb EMY.

- He roBopute pe3ko ¢ 4enoBeKOM, HMEIOIINM CUXHYECKHUE HapyIICHUs, JaKe €CIM Y Bac €CcTh
JUIS1 3TOTO OCHOBAHHSI.

IIpaBuia 3THKeTa NPH 00LIEHNH ¢ HHBAJIM/IOM, HCIILITHIBAIOIIUM 3aTPY/IHEHHUS B peun:

- He urnopupyiite sroneld, KOTOpPbIM TPYAHO TFOBOPUTH, IIOTOMY 4YTO INOHATh UX - B BaIIMX
UHTEpecax.

- He nepeOuBaiiTe U He MONpaBIIAiTE YeJIOBEKa, KOTOPBIA MCIBITHIBAET TPYAHOCTH B pEuu.
Hauunaiite roBopUTh TOJIBKO TOTAA, KOI'/1a YOEAUTECH, YTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.

- He mbITaiiTech ycKOpUTH pa3roBop. byabTe rotoBbl K TOMY, YTO Pa3roBOp C YEJIOBEKOM C
3aTpyAHEHHOW peublo 3aiiMeT y Bac Oousblie BpeMeHu. Eciam BBl cremwdrte, JIydlle,
U3BUHUBIINCH, IOTOBOPUTHCS 00 OOLIEHNUHU B IpYroe Bpemsl.

- CMoTpuTe B MO cOOECeAHUKY, MOAIEp)KUBaTe BU3yalIbHbIN KOHTaKkT. OTHaiite 310l Oecene
BCE Ballle BHUMAHHUE.

- He nymaiite, yTo 3aTpy/iHEHUs B peuH - IOKa3aTelb HU3KOI'O YPOBHS MHTEJIEKTA YeJIOBEKa.

- CrapaiiTech 3aJ1aBaTb BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

- He npurtBopsiiTech, €ciau Bbl HE MOHSIN, YTO BaM CKazauu. He cTecHsANTECh mepecnpoCUTh.
Ecnu Bam cHOBa He yAanochk MOHSTh, HOMPOCUTE IPOU3HECTH CIOBO B OoJiee MEIJICHHOM TEMIIE,
BO3MOYKHO, IO OyKBaM.

- He 3aObiBaiiTe, 4YTO 4eJIOBEKY C HapyIIEHHOW pedybl0 TOXKE HY)KHO BbICKa3zaThcs. He
nepebuBaiiTe ero u He nmojasisiiTe. He Toponute roBopsiero.

- Eciu y Bac BO3HHKAaIOT NMpoOsieMbl B OOIIEHUH, CIIPOCUTE, HE XOYeT JIM Ball COOECEeIHHMK
MCIIOJIb30BaTh APYroi croco0 - HamucaTh, HareyaTarh.



