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MHCTPY KIS
atst paGoTHHKOB 110 00 ecIeenio 10eTy i Hil BAJIMAOB K YCJAYraM H 00beRTaM, Ha
KOTOPBLIX OHH NPEL0CTABJISIIOTCS

Uncrtpykuus paspaborana B COOTBETCTBAH € dejiepalbHbIM 3aKOHOM OT 24.11.195r. Ne
181 — ®3 «O coumanbioil 3aunTe HHBAIMIOE B P®», npukaza MuH3/paBCOUPA3BHTIIA P® o1
14022012 N 120 «06 yrepacaenni Koldeked STHRH H CJIyKeOHOT0 NOBEACHHS (peacpuibHBIX
FOCYAAPCTBEHHBIX TPANKAAHCKHX CITYIKALHAX MUHHCTEPCTBA 31PaBOOXPAHEHHA M COLHANLHOTO
pazsuTHs Poccuiickoli Mesepaiyny. GesepaibibiM Jaxonom ot 28.12.2013 r. Ne 442-03 «O0
OCHOBAX COLMATBHOrO OOCNY/KHBAHWA TpakKian B Poccuiickoit Penepannny, MPHKA3OM
Muntpyaa Poccumn OT 25122012 1. No 627 «O6 yrsepxkaeHHn METOTHKH, Mo3BO/ALOLICH
00BEKTHBHAUPOBATL 1 CHCTCMATH3HPOBATD JOCTYITHOCTH 0OBEKTOB W YCIYT B MPHOPHTETHBIN
Cepax JKH3HEAEATENbHOCTH Ll HHBAIIAOE 1 APYFHX MAZOMOOMABHBIX TPYIL HACCACHIL, ¢
BO3IMOKHOCTBIO YUeTa PerHOHAIBHOI crienurmn. Ne 792 o1 31.12.2013 r. «O0 yTBepKACHHA
Konekea 9THKM M CITy/KeOHOro MOBCACHHA palGOTHHKOB OPIaHOB yNpaBiIcHuA CoLHaIbHON
qalThl  HAceNeHus B y4pexacHui colmaibHoro  oodciaykuanuay, IlocTaHOBICHN
[Mpasutensctea P®  oT 01.12.2015 N 1297 (pea. ot 19.04.2016) «O0 yrBepKACHHH
FOCY/IAPCTBEHHOI MPOrPaMMb Poccuiickoii ®enepaunn «Jloctynnas cpeaa» Ha 2011 - 2020
1O/, WeAep@IbHOTO 3aK0Ha OT 01.12.2014 Ne 419-03 «O BHECEHHH U3MEHCHUI B OTACILHLIC
3akoHOmATe b HbIE akThl PM 1o BorpocaM COlL. 3allnThl WHBAIMIOB B CBA3H C paTH(QHKALMCH
[CoupeniMi O NpasBax HHBAIAIA0BR, Konpenuteit OOH o npasax HHBaIHAOB. MeToAHYEeCKIM
nocobuem «Jlns odyueHunA (MHCTPYKTHPOBAHHUS) COTPYAHHKOB yupeskaennit MCD 1 Apyrix
oprain3alii 1Mo BOMpOCaM obeceyen s JOCTYHOCTH Ul HHBAIMIOB yCIyT H 00beKTOB, Ha
KOTOPBIX OHH MPEAOCTABIISIOTCS. OKABARHS HPH 3TOM HEOOGXO0IUMOT TTOMOLITH.

PacoTHUKH MKJOY ATCKHE Call «APIKad» 00534Hbl BBITOIHATE [PABHId HTHRETA
npi OOUICHHH € MHBAIKAAMIL 1 OKA3IBATH HOMOLLL MHBAJIMIAM B Mpeojoneinu 0apbepos,
AELIAIONIHX TOMYHEHHIO MM YCIYT Hapapre ¢ ApyTHMH nunami. COBOKYITHOCTE CIOCOOHOCTEH,
suanHuil ¥ yMEHHI, HCOOXOAMMBIX UL >dpderTrBHOro OOMIeH s MPH  OKAZAHHH [OMOLLH
HHBAJTH/AM B TPEO/I0/ICHHH 0apbepoB Ha3hlBACTCA KOMMYHHKaTHBHAS FPYEKTHBHOCTE.

Komnynukatis  (001eHne)  paceMaTpuBacTes Kak  pokpeliiias  cTopona  MoOOH
JeSITeABHOCTH, BO MHOTOM QUECHEUHBAIOLLAs CC yCHEX W TIPOAYKTHBHOCTb, KOMMYHHKATHBHWI
KOMITETEHTHOCTL  HEoOXOouMa  Kai/10MYy. Jlis  paboTHHKOB  CQepel o0pa3oBaHis
poeccHOHANBHO 3HAUHMbIMIT ABIAIOTCA yMeHHs [PABULHO BOCHPHHHMATEL H MOHUMATD
APYroro YesI0BeKa, FPaMoTHO OKASLIBATE yCIIYTH B YUPEKACHHH HJTH OpraHH3aliny.

PasBuTie KOMMYHHKATHBHBIX YMEHHIT  CRIABIBACTCN 13 CATYIMIY  OCHOBHBIX
HABBIKOB!

- m36erath KOHQIMKTHBIX CHTYAIHA:

- BHAMATEIBHO CAYILIATL HHBAINAA 1 CIbIIATh Cros

- peryaupoBaTh COOCTBEHHBIC IMOLHH. BO3HHKAIOILIE B TPOLECCE B3aMMOACHCTBHS:

- obecrieynBaTh BBICOKYIO KY/ILTYPY H 9THKY B3aMMOOTHOLLIEHHI!

 HBHITH30BAHHO TPOTHBOCTONTH MAHUITYTHPOBAHIHIO.

CylectyloT o0luMe npapijid STHKETd TIpH OGLUEHHH € HHBATILAAMH, KOTOPBIMH MOTYT
BOCIONB30BATbCS  PAGOTHUKH — OpraHu3aliiii, [PeAOCTABIAIOIIX yCJIyIH  HAceNeHuio. B
3ABHCHMOCTH OT KOHKPETHOH CHTYALH:

- Ofpaulenne K UeJIOBEKY: KoOraa Bbl pasroBapHBaeTe € HMHBATHIOM, obpataiTecs
HETOCPENCTBEHHO K HeMy, & HE K CONPOBOKAAIOMEMY HIH CYPAONEPEBOAUHKY, KOTOPbIE
PUCYTCTBYIOT HIPH PA3roBope.




- Lloxarne pyKd: KOIa BaC 3HAKOMAT ¢ MHBAIHIOM, BIOJIHE €CTECTBEHHO HOKATh €My PYKY:
JaiKe Te, KOMY TPYJIHO ABHTATh PYKOH WM KTO [OJb3YETCA MPOTE30M, BIOJHE MOTYT MOKaTh
PYKY - OPaBYIO HJIH JIEBYIO. YTO BIOJIHE 10MYCTHMO.

- HazpiBaiiTe ceOs M Ipyrux: KOraa Bbl BCTPEUACTECH C YEJOBEKOM. KOTOPBIH IJIOX0 HIM COBCEM
He BHAMT, 00s3aTebHO HasbiBaiTe ceOs M TeX JKoAeH, KOTopble NMpuUILiM ¢ Bamu. Eciu y Bac
obmas fecena B rpynre. He 3a0bIBaliTe MOSACHUTE, K KOMY B TaHHBIT MOMEHT BEI OGpamaeTecs. n
HU3BaTHL cedd.

- [lpenno:xenne MOMOLIM: €CAM Bbl NPELIAraeTe MOMOLLb, JIMTE, MOKA €€ MPHUMYT, a 3aTeM
cnpatuBaiTe, 4T0 M Kak Ae1aTh.

- AZleKBaTHOCTL M BEXKIMBOCTE: OOpalaiTech ¢ B3POCABIMH HHBAIHAAMH KaK C B3POCIIBIMMU,
OO0pamaiTech K HUM 110 HMEHH H Ha Tbl, TOJIBKO €CJTH Bbl XOPOLLO 3HAKOMBI.

- He onupaiiTecs Ha KPeCn0-KOIACKY: OMUPATHLES UANW BUCHYTI 1A YheH-TO HHRATHTHOIT roIscKe
- TO JK€ Camoe, 4TO OHMPATBCH HAH BHCHYTb Ha ee obnajarene, M 3T0 TOKe pasjpaiact.
Mupanuanas Koasicka - 3TO 4aCTh HEMPHKACAEMOTO MPOCTPAHCTBA YEJI0BEKA, KOTOPLIT ce
HCIOMB3YeT.

BrumarenpHOCTL W TEPNEIMBOCTH:  KOMJAd Bbl  PA3rOBApHBAETE € UYEJIOBEKOM.
HCHBITRIBAIONM TPYJIHOCTH B 00UIeHMH, ciaywmafiTe ero BHUMaTelnbHO. BynabTe Teprenussl,
JAMTE. KOraa uenosex cam sakonunt (ppasy. He nmonpasnafite ere u e aoropapimnaiiT: 2o iero
Huxoraa ne npuTBOpsiTECh, UTO Bbl MOHUMACTE, CCAM HA caMoM Jene 310 He Tak. llosropure,
YTO BbI ITOHSIJIH, 3TO MOMOKET YEIOBEKY OTBETHTH BaM, @ BAM - TIOHATH €ro.

Pacnionoxkenne 11s Oeceibl: KOrJa Bbl TOBOPHTE ¢  4YeJOBEKOM, [MOJB3YIOLIHMCS
HHBAIMAHON KOJACKOH MM KOCTBUISIMH. PACIIONOAMTECH TAK, YTOOBI BAlIIA U €ro IJ1a3a OblIN Ha
OJIHOM YpOBHE, TOraa Bam OyJaeT Jlerue pasropapuBarth. PasroBapuBas ¢ TeMH, KTO MOXKET
YNTATH 110 FYOaM, PacnonomuTecs Tak. yrodul Ha Bac najan crer. u Bac Grino yoporio nionpo
locTapaiirech, 4To0bl BaM Huuero (¢aa, pyku) He Melao.

[Ipuenevenne sBuuManus yenosexa: yToObl NPABIEYL BHHMAHNE YeJIOBEKA, KOTOPKIT M110X0
CHBILIMT, MOMAIIUTe eMy pPyKoil wiu rnoxnonaiire no niedy. CMorpure emy npsaMo B riasa u
FOBOPHTE YETKO, HO HMEHTE B BUAY. YTO HE BCE JIIOAH, KOTOPBIE IJIOXO CABILAT, MOI'YT YHTATH
o rydam. »

He emymafirecs. ecnm ¢ayuaiio QONVETHAN OMAOUIHOCTE. ckazan: «Yrivcsns v «Bu
Cablan 00 3TOM?» TOMY, KTO HE MOXKEeT BUIETh MW CIbILIATS.

Taxoke paspaboransl npasuaa JTHKETa 18 JHIL ¢ PA3HBIMH  PACCTPOHCTBAMHM (DYHKIHI]
opranusma. CHCOK 11paBlil LOCTATOYHO BelMK. ECin comHeBaeTecs, paccuuThiBalite Ha CBOIL
JIPaBbId CMBICI M CNOCOOHOCTH K COuyBCTBHIO. OTHOCHTECH K APYIOMY YeNOBeKYy, KaK Kk cebe
CAMOMY. TOYHO TaK JK€ €ro yBa/KaWTe - W TOrJa OKa3aHHe YCIYIH B YUPeXJAeHHH H o0uIeHHe
Gyvnyt ahderTiHbIMi,

[pasuna sTurera upn o0meHnn ¢ HHBAMLIAMH, HCALITHIBAIOWHMHE TPYJAHOCTH HpH
HePeABHAREINN;

- [lomHuTe, YTO MHBAMNWAHAA KOMACKA - HENPUKOCHOBEHHOE MPOCTPAHCTBO ueiobeka. He
obnoKauMBaiTeCh HA Hee, He TosKafire, He KiaauTe Ha Hee HOrw Oe3 paspemierns. Hauats
FOTHTE FOTICKY 63 COrnacisl MHBamUIA - TO e CaMoe. YTO CXPATITh M MOHCCTIN Moy, 2k §02
€ro paspeuicHus.

- Beeraa cnpammsaiite, HyxHa A HOMOLLL, NPEKAE YeM okaszath ee. [Ipennaraiire noMollib,
CCIIH HYKHO OTKPBIThL THAKEIYIO JABEPb HIIH [IPOATH [0 KOBPY € JUTMHHBIM BOPCOM.

- Ecan Baume npeisioskeHHe O NOMOIMM MPHHATO. CHPOCHTE. YTO HYKHO J€/aTh, W YETKO
clielyiTe HHCTPYKIHSM.

- [Femr ras Pazn2AIUIH ASNEIRHIATH KOASCKY. cHavana Kari:i¢ 2¢ MCeIICHHO. Koaxacia Ju <o
HAaOMPAEeT CKOPOCTD, U HEOIKHAAHHBIH TOJUYOK MOKET [IPHBECTH K NOTEPE PABHOBECHSL.

- Beerna anuno ybexnaiirech B 10CTYNHOCTH MECT, [/I¢ 3alJTAHHPOBAHBI MEPONIPHATHS. 3apance
[IOHHTEPECYATECh, KAKME MOIYT BOSHHUKHYTb HpoOiembl win Oapbepbl H Kak HX MOMKHO
YCTPAHHTD.

- He Hano xnonare yenopexa. HAXOAALIET0CH B HHBATHAHON KOJACKE, MO CIUHE WIIH 10 TIeYY.




- Eciii BO3MOIKHO. PacrolomHTCCh TaK, yTOGL! BALIH JMlA ObUIN HA OtHOM ypoBHe. Msberaiite
[MOJ0KEHNs, IpPH KOTOPOM BalllemMy coBeceIHUKY HY/KHO 3anpOKHIBIBATE FOTOBY.

Fean CyILeCTRY T apXuTCRTypiLe Oapuepbl. Npeiyipednic v HHX, YTOUBL “Ci0sv R iIMu
BO3MOIKHOCTE MTPUHUMATD PEILICHH 3apanec.
- [MoMuuTe. 9TO. KAK OpPaBuio, y Jioieil, MMEIOUHN TPyAHOCTH HpH NepeBHKCHHH, HCT
rnpoGieM €O 3peHHeM, CTyXOM H MOHHMAHHCM.
He nymaiire, 4T0 HEOOXOIMMOCTE [10TBL30BATHCS MHBAMHAHON KOJSCKOH - 5TO Tpareians. 210
criocod csoboaHoro (ecnam HET AapXHTEKTYPHBIX OapLepoBs) Mepe/BHKCHHS. Ecre monu.
TR SYIOLETS HBA BHAOL [0S G0N, KUTUPLIC HE Y 1PatHuli CLOCOOHOCTH NULH L 11 MOTY
ucpean'a’Tbcn ¢ [IOMOLLBIO KOCThUeH. TpocT i T.i. Kossckn OHM HCMOTL3YIOT JUIA TOro.
4TOOBI YIKOHOMHUTE CHIbL ¥ OLICTPEE NEPEABITATBLE.

[IpaBuaa HTHKETA OpH ODUWICHHN ¢ HHBATHAAMM, HMEIOIIMH HApYIIeHHEe 3PeHus WM
HEeIPSIUIMIL
- lpeiiiaida CBUK HUMOLLL, Halipis s ie 4eJ0BCKd, HE CTHCRHBANTE Cr0 PyRy, HAMTC TaK. Kuk
b1 06BIUHO xoauTe. He Hy)KHO XBaTaTh CASHOr0 YeloBeKa i TALIUTE €10 3a c000H.
- OnuwuTe KPAaTKO. I'Mie Bbl HAXOJAHTECD. [Npenynpeskiaiite 0 NPensTCTBUAX: CTYTICHAX. JIYAKAX.
gMax. HU3KHX TPHTOIOKAX. TPyOax 1 T.1.
- Wcnonp3yiite, ecid HTO yMECTHO. (pasbl, XapakTepu3yroliMe 3BYK, 3allax, paccTosHHE.
JlenuTech YBH/JCHHBIM.

JGpatiaiiiecs ¢ CoOURAMI-LUBUALIPANE 1L TaK. KaK ¢ 00bItibIMH AOMALLHHME AABU LHGIMEL
He xoMamyiiTe, He TporaiTe u He Hrpaire ¢ coOaKoH-MmoBOALIPEM.
- Ecam Bbl cOOMpaeTech HUTaTh HE3PAUCMY HCIOBCKY. cHavana mpeaynpenute 00 HTOM.
[CoBopHTE HOPMAILHBIM TFOJOCOM. He nponyckaiite HH(OpMALHIO, €CH BAC o6 artom He
MONpoCHT.
- Eenam 9TO BAXKHOE MUCHEMO HIH JOKYMEHT, HC HYIKHO /UL vOeAHTETLHOCTH aBaTh €ro
Luaporaln, Hpn gros He Saslchisiiie vicHile NepeckasoM. horaa HE3PAUMA eIOBCKk L0 LKeH
HOANHCATE JOKYMEHT. POUMTANTE €ro oGs3aTenbHo. MHBAIMAHOCTL HE 0CBOOOIACT CACHOND
YeoBeKa OT OTBETCTBEHHOCTH, 00YCIOBACHHGT TIOKYMEHTOM.
- Beeria 06painaiitech HEMOCPEACTBEHHO K HEJIOBEKY, JAKE CC/ii OH BAC HE BHJMT, & HE K €ro
3pAYeMy KOMIAHbOMY.
- Beerna nasoigaiite cebs M NpescTaBIAlTe JAPYrHX cobeceIHUKOB, a TaKKe OCTANBHLIX
(PHCYTCPBY IOUIX, ECI Bbl A0 1AL LOGTD PYKY. cKandi re 00 10M.
- Korjia Bbl MpejstaraeTe He3psaueMy 4YeloBeKy Cectb. HE yCaKUBAHTE €ro, a HANpaskTe pyKy Ha
CHMAKY CTYJlAa WIH NOANOKOTHHK. He poaute 10 [OBEPXHOCTH ero pyky. a Jaiite emy
BOIMOIKHOCTb CBOGOHO MOTpOraTh npeamer. Eciau Bac MONPOCHIH [IOMOYB B3fTh KAKOH-TO
MpeaMeT, He CIeyeT TAHYTh KHCTh CICNOro K rpeavety i 6paTh €ro pyKol 3TOT Npe/AMeET.
_ Koraa Bbl ofmaeTecs ¢ rpynnoi He3pauix moseil. 1e 3abpiBaiiTe KAXKIBIA pas Ha3bmBaTh TOTO.
K auMy bbl UOpALLUC TECh.
. He sactapnsiite Bamero coOecelHuKa Bellarh B MycroTy: cCH Bbl [MEPEMEIIAeTECh,
fpeaynpe/uiTe ero.
- Briosne HOpMaNbLio yHOTpeO:IsTh ClOBO «CMOTPETLY. Jliist nespsidero uesioBeKa To O3HavacT
«BHACTH PYKaMH», 0Cs3aThb.
- M3beraiire pacnabIBUATLIX ONPEICTICHNUI 1 HHCTPYKIUHH, KOTOPLIE OOBIYHO COMPOBOXKNAIOTCH
seeClanil, BLIpAKeH i Bpole CUTakad HaNOAMTCd Tae-10 Tum Ha croner. Crapaiiecs OBlTb
tounpiMi; «CTakan Mocepe/ie crojan.
_ Eenu BBl 3aMeTHIH. UTO HE3psuuil HeloBeK cOMCs ¢ MapuipyTa, He ynpasjiaite cro
ABMIKEHIEM HA PACCTOSHIN, 10/10HANTE U IOMOTHTE BBIOPATHCS HA HYKHBIH MY Th.
- TMpu crycke WM [OAbLEME [0 CTYNEHLKAM BEAHTC HE3PAUEro TNEPIEHINKYIAPHO K HHEM.
[Mepensurasich, HE ACTANTe PRIBKOB. PE3KHX neuukenuit. TIpy cOmpOBOWICHHH  HE3IPATETO
HCIOBEKA He 3aKIAIBIBAITE PYKH Ha3a - 310 HeyUOOHO.




[pasuiaa yTHKETA NP1 00MEHIH ¢ HHBAMIIAMI, HMEIOMHMHA HAPY LICHHE CIyXa:
- PasrosapuBas C 4eNOBEKOM, Y KOTOPOro IUIOXOH CITyX, CMOTpHTE MpAMO HAa HEIO. He
3aTeMusiiTe CBOE JMIL0 M HE 3aropaikdBaiiTe €ro pykamH, BOJIOCAMH W/IH  KaKHMH-TO
npeaveramu. Bai cobece/iHIK 10/1KeH MMETh BO3MOKHOCTb CIIEIHTH 3a BRIDAKCHHEM BALICIO

LG
- CyllecTBYeT HecKOMbKO THIOB M creneneii rayxorsl. COOTBETCTBEHHO, CYLIECTBYET MHOIO
Cl1ocOBOB OBIIeHHs C© JHOALMH. KOTOpble Mioxo cisimar, Ecnu Bbl He 3Haere, Kakoh
MPEANOYECTh, CIIPOCHTE Y HHX.
- HeKoTopble MOAM MOTYT CIABIIATh, HO BOCIPHHHMAIOT OTACNBHBIC 3BYKH HENPABUJIBHO. B
ITOM Ciyuae roBopuTe GOJiee IPOMKO M HETKO, MOAGHpAs MOJXOALIMH YPOBEH. B apyrowm
conie nenagoGUTes JINLL SHUZITL BLICOTY FOJ0CA, TaK KaK ICl0BCK yTPuTH.i CHOULUUHOC I b
BOCMPUHHMATh BBICOKHEC HaCTOThI.
- YroObl NPUBAEUL BHHMAHHE UETOBCKA. KOTOPLIA IJIOXO C/BIIHT, HA30BHTC €rO [0 MMCHH.
EC/TH OTBETA HET. MOJKHO CIIErKa TPOHYTh 4e/IOBEKd HIIH JKe OMaXaTh PYKOH.
- FoopuTe SCHO M POBHO. He HY/KHO M3/THLIHE MOAYEPKUBATL UTO-TO. Kpuuarb., ocobento B
VX0, TOXE He Hao.

Eoin gac npocar DOBTORUTE HMIe-TO, HolpoGyiiTe HEepepu3npoBaTL CBOC 1PCLiluiichbe.
MenonpsyiTe mecTol.
- VBeauTrech, UTo Bac nomsin. He crecnaiitecs cpocHTh, MOH M Bac coOeCeIHHK.
- Eenu Bl coobuiaere MHQOPMALMIO. KOTOpas BKIIOHAET B ¢els HOMEp, TeXHWYCCKHH HIH
JPYTOil CIIOKHBL TEPMHUH, al1pec, HAHIIMTE CC. coobunTe no (axcy MM MEKTPOHHOH noyre
in ToGBIM APYTHM Crioco0oM. HO Tak, 4ToOb! OHa Obl1a TOYHO HOHATA.

Cab CyWeciByiol [Py AdodTil Lpi YUThOM 0OLeHl, CIPOCHTE, HE OyLCT Jut 1polile
[epernucLIBaTLC.
- He 3aGpiBaiiTe 0 cpee, KOToOpas Bac okpy#xkaer. B OOAbIINX HIM MHOTOIOIHBIX MOMEIISHHIX
TPY/HO OONIATECS € JHOAbMH, KOTOPbIC IJI0X0 CHbILIAT. Slpkoe conHle UM TeHb TOKE MOTYT
ObITL OapbepamMu.
- Owenp UACTO TFIAYXHE JIOAH MCHOMB3VIOT s3bIK okecton. Ecm Bbl obmaerech Hepes
Lupes0atiiid, Be 3u0ydbic, 4o Opuliiioo HAA0 HEHOCPCACTBEHHO K cobeceHnKY. w He K
NEePEBOAYHKY.
- He Bee NOmH, KOTOPbIE [I0X0 CIBILAT, MOIYT YHTATh M0 TyOaM. Bam myuine Beero enpocurs
06 stoM npu nepsoii Berpeve. Ecmum sam coGeceannk 007anaeT THM  HABLIKOM. HYMIO
COB1I0AATL HECKOIbKO BaKHbIX npasuil. [loMHHTE, YTO TOJLKO TPH M3 ACCATH CJIOB XOPOLIO
MPOYUTLIBAIOTCH

Lyt CMoTPpelnb B ALY Culeee iKY il TOBOPUTH SCHO I MCAICHHO, HCNOIL3VBATEL IIPOCTLIC
(passl 1 13beraTh HECYIHECTBCHHBIX CIIOB.
- HyKHO MCnonn30Barh BLIPAKEHHE JHIK. HKECThI, TEJAOABHKCHUA, €CM XOTHTE HOAICPRHYTE
MITH TIPOSICHHTE CMBICT CKA3aHHOTO.

Mpasuaa HruKeTa npn O0MCHHN ¢ HHBALIAME, HMEIOUHMHU 321EPKKY B PAIBITHIL 1
HpoUIehibl OO ULCH I, Y MCLBCHIBIC HAP) WCHIB

- Menonp3yiiTe 10CTYMHBIFA A3bIK, BbIPAKAHTECh TOUHO H 110 JeIy.

- MsGeraiite COBECHLIX LITAMIIOB H 00PA3HBIX BbIPAKEHUIT, €CJIH TOJIBKO Bbl HEC YBCPCHDI B TOM,
41O Ball co0eCEeHHK ¢ HHMH 3HAKOM.

- He roopurte cbicoka, He mymaiite, 4TO BaC He MOAMYT.

- Topopst 0 3ama4ax HIH NPOEKTe, PACCKA3LIBANTE BCE «I10 Maramy». JaiiTe Baniemy cobeceHUKY
LU sMOAUUC L b QOBLL PATh KA b Wl HOCIE TOr0, KAK Bbl OObACHHIIN EMY.

- McxoanTe 13 TOro, YTO BIPOCBIH UeNOBEK ¢ 3AMCP/KKOM B PA3BUTHH HMEET TAKOH XKe OMbIT.
KAk 1 JTE000H ApyToil B3poCc/Iblil YeTOBeK.

- Femit HeoBX0AHMO, HenoaL3yiiTe wimoctpaunn 1in pororpaduu. byasre rotoBbl NOBTOPHTE
HECKOBbKO pas. He caasaiitecs. ecin Bac ¢ nepsoro pasa He MOHAJIH.

- OBpauraiitech ¢ yen0BeKoM ¢ npodiemMamit pa3BHTHI TOYHO TAK 7Ke. KaK Bb 661 o6pamanuck ¢
JIOULIM APY CHM. I3 OeCeie Uty maan e 1¢ AC 1eMbl, KUKHE Bb O0CYIKAACTE € APYIHMH JHOABM M.
Harpimep, IIaHE! HA BBIXOHBIE, OTIYCK, TOT0/1a. NOCIe/HHE COOBITHS.




- OBpammaiitecs HENOCPEUCTECHHO K YCTOBCRY.
- lloMHHTE, 4YTO JIOAH € 3aAEPIKKOH B PA3BHTHH eecrocodHbl M MOTYT TOANHCHIBATDL
JOKYMEHTBI, KOHTPAKTBL, FOJ0COBATH. JABATL COIIACHE HA MEANLMHCKYIO [TOMOLIL 1 T

[Ipasiia HYTHKETA (PH 00 UeHIH ¢ HHBATIIAMIL, HMEIOUIMH TCHXHHECKHE HADY IICHHI:

- Tleuxuueckue Hapyluenus - He TO JKe Ccamoe. 4To [pobieMbl B Pa3BUTHH. Joqm ¢
MCIXHHCCKIIMH llDL)("IJIU\ILl.\Iul MO HeNLITHIBATE  OMOLMOHAILHLIC pac .'!‘I"'!“'L"" 1 1 AL
SAMELLATEALCTBO, 0CTOKHAIOUIHE HX JKH3HL, Y HUX CBOH 0COObIH U H3MEHUNBLIH B3TIAL HA MHD.
- He HaA0 AyMATh, Y10 [HOAM € [CHXHYCCKHMH HApYLIEHHAMI 0053aTENLHO HYHAAIOTCH B
JOTIOAHITEIHOIL TOMOLIH 1 CHEUHAILHOM O0PAILEHHH.,

- OGpamaiTecs ¢ MOABMH ¢ HCHXHUYSCKHMH HAPYWIEHHAMH Kak C JTHIHOCTAMHU. He nywxno
fe1aTh NPeKACBPEMEHHBIX BbIBOAOB HA OCHOBAHHWW OMbITA OOMICHUA C APYHMI JIOIbMH C
1Ko ke HOPMOH HHBATHIHOCTH.

- He creayeT AyMmaTh, YTO JIOAM C TCHXMYECKHMH HApymeHHsMH 00ji€e ApYriX CKIOHHBI K
nacuanio, J1o Mud. Eenu Bbl ApykemnoOubl. onn OyAyT UyBCTBOBATH cebs CrOKOHHO.

- Hesepno, 410 A0/ € NCHXHYECKHMH HUPYLWEHHAMH HMEIOT npobieMbl B ITOHHMAHUH HIIH
HHKE 10 YPOBHIO HHTEJNEKTd., YeM GOJLLUIHHCTBO moJ1eH.

- Eorii YeOBeK, HMEIOIHil MCHXHYECKHE HapyIleHusl, PACCTPOEH. CIPOCUTE €ro CHOKOMHO, 4T0
I MOMETE CISIATD uTolbl 1OMOUL SMY

- He roBOPHTE PE3KO C HENOBEKOM, HMEIOUIM [ICHXHYUCCKHE HAPYIUEHHUS, JKe CCH Y Bac eCTh
U1 9TOTO OCHOBAHNA,

[IpaBmia STHKETA MPH 00 UIeHHH ¢ HHBAJILIOM, HCTBITHIBAIOULIM 3ATPY/AHEHRS B DCHR:
- He wurHopupyiite moeii, KOTOPLIM TPYJIHO TOBOPHTB. MOTOMY HTO MOHATH HX - B BAalMX
HUTENECAX.
- He nepeGusaiite n He NonpasisiiTe 4EI0BEKA. KOTOPBIA HCHBITHIBACT TPYAHOCTH B pCUl.
Haunnaiite roBOPHTH TONLKO TOIA. KO YOeAHTECh, YTO OH Y7K€ 3aKOHYHI CBOIO MBICIb.
- He npitaiitech yCKOPUTH pasroBop. byabTe roroBbl K TOMY, YTO pasroBop ¢ HEIOBCKOM €
JATPY/AHCHHON  peublo  3alimer y Bac OOmbilie  BPEMEHH. Ecnu BBl cnewdTte, NyHie,
H3BHHHUBUINCH, OrOBOPUTLECH 00 OOUICHHH B JAPYTOe BpeMs,
CyMOTRITE B IO Cofiece Ty, noLepainsaiite BU3yainii i1 gowraky. Oraall e 5101 00ce 18
BCE BaLle BHUMAHMC.
- He aymaitre, 4T 3aTpyHEHMUS B PeUit - HOKA3ATE/]b HUIKOTO YPOBHS HHTEIICKTA HCI0BCKA.
- CTapaifTech 3a1aBaTh BONPOCHL, KOTOPbIC TPeOYIOT KOPOTKHX OTBETOB Uil KHBKA.
- He npurBopsiiTech, €Cau BLl HE [TOHNIN, YTO Bam CKasajH. He crecHsiiTech nepecrnpocHTsb.
Ecai BaM CHOBA HE YAQIOCH MOHATL. HOMPOCUTE NPOU3HECTH CIIOBO B fonee MeUICHHOM TeMIle,
CNAIO . 1O By
- He 3ubpiBaiite. 4TO YENOBEKY ¢ HAPYUIEHHOH PEYBLIO TOKE HYIKHO BbICKA3ATHCH. He
nepeGusaiite ero u He nojasnsiire. He ToponuTe rOBOPSILLETO.
- Ec y Bac BoszHMKaOT 1podnembl B OOUICHHH, CMIPOCHTE, HE XOUET JIH Batl cobece/HIK
HCIIOJIB30BATE APYroil Crocod - HanKUCaTk, Hane4aTaTs.




